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BIOTERRORISM PREPAREDNESS SECTION
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Bio-Terrorism Preparedness Section Bio
The Bioterrorism Preparedness Section is responsible for the administration of the Centers for Disease Control and Prevention (CDC) and the Health Resources and Services Administration (HRSA) grants as a result of a Memorandum of Understanding that was signed by the governor and commissioner of the Departments of Safety and Health and Human Services in September 2003.

The section, following guidelines issued by the CDC and HRSA, works with local and state public health officials, public safety officials and other key stakeholders to prepare the state for a potential terrorist attack using biological weapons. While the potential for such as attack is low, the potential for mass casualties is high. Planning and preparation for such an attack are the keys to protecting the citizens of New Hampshire.

The planning and preparedness work done by the section may also be put into effect in the event of a major natural disease outbreak.

The section is staffed by the following personnel: bioterrorism coordinator, bioterrorism preparedness planner, hospital preparedness coordinator, Strategic National Stockpile coordinator, disaster behavior health coordinator, volunteer coordinator and response clinic coordinator.

The section works with the N.H. Hospital Association and the state’s 26 acute care hospitals on preparedness for a terrorist attack or disease outbreak that might cause a surge in mass casualties

It also plans for setting up mass vaccination clinics around the state, receiving and distributing pharmaceuticals from the Strategic National Stockpile, providing behavioral counseling to disaster workers and volunteers and implements plans for effective use of volunteers during disasters.
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DISASTER BEHAVIORAL HEALTH RESPONSE TEAM (dbhrt)
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Disaster Behavioral Health Response Team (DBHRT) Information

These teams have been formed in five regions throughout the state. These teams are comprised of the CMHC staff, public/private mental health counselors, substance abuse providers, human service professionals, clergy, employee assistance program professionals, student assistance program professionals, psychologists, social workers and others who have specific skills and or experience in emergency services, trauma or disaster response. The Disaster Behavioral Health Response Team will receive training as a team and will participate in drills/simulations as a team. Those who complete this initial training will receive an identification card recognizing them as a “Disaster Behavioral Health Responder”.  This I.D. card will be recognized by law enforcement personnel and will provide access to the specific sites where behavioral health services will be delivered.  Each team’s activities will be coordinated by the Disaster Behavioral Health Response Team Leader.  

Disaster-Related Services Available - Services will be appropriate to the phases and needs of each specific disaster.
· 24-hour response capacity 

· Crisis intervention

· Outreach, assessment, screening and referral

· CISD/CISM debriefings

· Psychological first aid

· Crisis counseling

· Community education

· Stress management

· Brief supportive counseling

· Case management/advocacy

· Support groups

Procedures for Activating the Plan
The following are general guidelines. In all instances, the magnitude of the disaster shall be the determining factor regarding the response by HSEM. Local emergency management entities and HSEM are expected to be proactive in assessing whether they need to respond to a local incident and in determining the need for outside assistance.

A. Disaster Notification-HSEM may receive notification of an actual/potential disaster from a variety of sources, including but not limited to local public safety agencies, or federal agencies such as FEMA. The essential information to be obtained from the notification source includes: the type and cause of the disaster incident, the approximate time and place the disaster occurred or is expected to occur, the number and condition of person(s) involved, the current response plan (if any), the location of the EOC (if established), the source for obtaining continued information, the name/title of caller and return phone number to verify information This information must be given immediately to the HSEM Director. Only the HSEM Director is authorized to activate the Disaster Behavioral Health Response Plan.
B. Requesting Disaster Behavioral Health Services- a local municipality may request behavioral health services by calling Homeland Security and Emergency Management at 1-800-852-3792. 
C. Upon receipt of the initial information, the HSEM Director in concert with local officials will assess the situation and make a preliminary determination as to the nature and scope of the response. Depending on the scope, the Director may collaborate with other key personnel such as the Disaster Behavioral Health Coordinator, the Administrator of the Bureau of Behavioral Health and the CMHC Executive Directors to assist in coordinating a response. The Disaster Behavioral Health Coordinator will determine, based on need, the number of DBHRT members and/or the number of DBHRT to activate.
D. Incident Command System (ICS) - All parties involved in disaster behavioral health response will utilize the ICS for centralized decision making and coordination of information.
E. A Disaster Behavioral Health Reporting Location will be established in concert with local officials and the Bureau of Emergency Management. This Reporting Location will be the coordination area for disaster behavioral health response activities. The disaster behavioral health reporting location will be staffed 24 hours a day for as long as necessary and shall serve as the focal point of contact between state level coordination and local needs, including gathering information about resource needs. The location, phone numbers and fax number of the Reporting Location will be communicated to the CMHC, the American Red Cross and the local emergency management authority. The location of the Disaster Behavioral Health Coordinator will be situation dependent. He/she may be located in the Disaster Behavioral Health Staging area or the EOC to assist to coordinate the behavioral health response between the state and the local area(s) affected.
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The N.H. Department of Safety, Division
of Homeland Security and Emergency
Management has developed an organized
team of behavioral health providers to
respond to the mental health needs of
New Hampshire residents following disas-
ters. Five regional Disaster Behavioral
Health Response Teams can be deployed
immediately anywhere in the state. These
teams respond to disasters or critical inci-
dents when local behavioral health re-
sources have been depleted or are insuffi-
cient.

The goal of DBHRT is to provide an or-
ganized response to individual victims,
family members, volunteers, responders,
survivors, or the community affected by
critical incidents or disasters.

Team Composition

Teams include individuals with experience in
human services, psychology, mental health,
substance abuse, social work, psychiatry, edu-
cation or spirituality. Team members receive
ongoing training and participate in community
wide drills.

DBHRT SERVICES

DBHRT provides services that may be deliv-
ered at a disaster site, in an affected commu-
nity, or statewide. The interventions include:

Behavioral Health Needs Assessment
Psychological First Aid

Crisis Intervention

Community Outreach

Public Information and Education
Behavioral Health Consultation
Screening and Referral

Disaster Behavioral Health Planning
and Networking

Community Resiliency Training

How to Request DBHRT
Services

The Governor, or histher designee at N.H.
Homeland Security and Emergency Man-
agement, would activate these teams dur-
ing federal or state emergencies. Local au-
thorities may request assistance in order to
meet the behavioral health needs of com-
munities in local crises by contacting the
Disaster Behavioral Health Coordinator.

For additional information about joining
DBHRT or the role these teams can play in
assisting your community, please contact
the Disaster Behavioral Health Coordinator,
at N.H. Homeland Security and Emergency
Management by calling 1-800-852-3792 or
603-271-2231.





All Health Hazards RegionS (AHHR) FOR PUBLIC HEALTH EMERGENCY PLANNING
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ALL HEALTH HAZARDS REGION (AHHR)

NARRATIVE
The State of New Hampshire recognized the need to formalize the role of public health as an integral part of state-wide emergency preparedness and response, therefore, funds from the Centers from Disease Control are utilized to fund the 15 All Health Hazards Regions (AHHRs).  
The 15 AHHRs work collaboratively with local first responders, municipalities and other stakeholders to integrate public health into regional and local emergency response efforts.  With a seat at the emergency response table, representatives from the field of public health are able to coordinate with local health care agencies, social support agencies and non-profits to ensure that any crisis response addresses the health and human service needs of the affected population.  

AHHRs are charged with developing regional public health emergency response plans.  This region-based approach is intended to prepare for large-scale public health events that would require a response that exceeds the capability and capacity of individual municipalities. 

Municipal officials are essential participants in the AHHR planning process along with regional partners such as hospitals, service providers from across the health care spectrum, community-based agencies serving those with functional needs and many others. 

AHHR plans and functional annexes are intended to be complementary to Emergency Support Function 8 – Health and Medical (ESF 8) section of Local Emergency Operations Plans (LEOP).
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	Region
	agency
	Point of Contact
	cOMMUNITIES SERVED

	Great North Woods
	North Country Health Consortium
	Nicole LaPointe

7 Main Street, STE 7

Whitefield, NH 03598

603-837-2519, X 225

nlapointe@nchcnh.org 
	Berlin, Carroll, Clarksville, Colebrook, Columbia, Dalton, Dixville, Dummer, Errol, Gorham, Jefferson, Lancaster, Milan, Millsfield, Northumberland, Odell, Pittsburg, Randolph, Shelburne, Stark, Stewartstown, Stratford, Wentworth’s Location, Whitefield, Bath, Benton, Bethlehem, Easton, Franconia, Haverhill, Landaff, Lincoln, Lisbon, Littleton, Lyman, Monroe, Sugar Hill, Woodstock 

	Upper Valley
	New England Center for Emergency Preparedness

(Dartmouth College)
	Chris Christopoulos

Lebanon Fire Department

12 South Park Street

Lebanon, NH 03766

603-448-8810

Chris.Christopoulos@lebcity.com
	Canaan, Cornish, Dorchester, Enfield, Grafton, Grantham, Hanover, Lebanon, Lyme, Orange, Orford, Piermont, Plainfield

	Greater Plymouth
	Mid-State Health Center
	Donna Quinn

6 Post Office Square

Plymouth, NH 03264

603-536-1731
dquinn@midstatehealth.org
	Ashland, Campton, Ellsworth, Holderness, Plymouth, Rumney, Thornton, Warren, Waterville Valley, Wentworth

	Carroll County
	Carroll County Coalition for Public Health
	Carlene Ferrier

PO Box 250

Center Ossipee, NH 03814

603-301-1252

carlene@c3ph.org
	Albany, Bartlett, Chatham, Conway, Eaton, Hart’s Location, Jackson, Madison, Brookfield, Effingham, Freedom, Ossipee, Tamworth, Tuftonboro, Wakefield, Wolfeboro

	Greater Sullivan County
	Sullivan County
	Jessica McAuliff

5 Nursing Home Drive

Unity, NH 03743

603-398-2222

phn@sullivancountynh.gov 
	Acworth, Charlestown, Claremont, Croydon, Goshen, Langdon, Lempster, New London, Newbury, Newport, Springfield, Sunapee, Sutton, Unity, Wilmot

	Franklin/Bristol
	Health First Family Care Center
	James Richardson

841 Central Street

Franklin, NH 03235

603-934-0177, x 135

jrichardson@ccntr.org
	Alexandria, Andover, Bridgewater, Bristol, Danbury, Franklin, Groton, Hebron, Hill, New Hampton, Northfield, Salisbury, Sanbornton, Tilton

	Laconia/Meredith
	Lakes Region Partnership for Public Health
	Susan Laverack

67 Water Street, STE 105

Laconia, NH 03246

603-528-2145

slaverack@lrpph.org 
	Alton, Belmont, Center Harbor, Gilford, Gilmanton, Laconia, Meredith, Moultonborough, Sandwich

	Greater Monadnock 
	Cheshire County
	Eileen Fernandez

580 Court Street

Keene, NH 03431

603-354-5454, X 2130

efernandes@cheshire-med.com 
	Alstead, Chesterfield, Fitzwilliam, Gilsum, Harrisville, Hinsdale, Keene, Marlborough, Marlow, Nelson, Richmond, Roxbury, Stoddard, Sullivan, Surry, Swanzey, Troy, Walpole, Westmoreland, Winchester, Antrim, Bennington, Dublin, Francestown, Greenfield, Greenville, Hancock, Jaffrey, New Ipswich, Peterborough, Rindge, Sharon, Temple

	Capital Area
	Concord Hospital
	Leigh Cheney

250 Pleasant Street

Concord, NH 03301

603-230-6104

lacheney@crhc.org 
	Allenstown, Barnstead, Boscawen, Bow, Bradford, Canterbury, Chichester, Concord, Deering, Dunbarton, Epsom, Henniker, Hillsborough, Hopkinton, Loudon, Northwood, Pembroke, Pittsfield, Warner, Washington, Weare, Webster, Windsor

	Strafford County
	Northern Strafford County Health & Safety Council
	Katie Kemen

PO Box 564

Rochester, NH 03866

603-335-0168

kkemen@nschsc.org 
	Farmington, Middleton, Milton, New Durham, Rochester, Strafford, Barrington, Dover, Durham, Lee, Madbury, Rollinsford, Somersworth

	Greater Manchester
	Manchester Health Department
	Brita Nettleton

1528 Elm Street

Manchester, NH 03101

603-624-6466, 317

bnettleton@manchesternh.gov 
	Auburn, Bedford, Candia, Deerfield, Goffstown, Hooksett, Manchester, New Boston

	Greater Nashua
	Nashua Health Department
	Patricia Crooker

18 Mulberry Street

Nashua, NH 03060

603-589-4507

crookerp@nashuanh.gov 
	Amherst, Brookline, Hollis, Hudson, Litchfield, Lyndeborough, Mason, Merrimack, Milford, Mont Vernon, Nashua, Pelham, Wilton

	Greater Derry
	Town of Derry
	Garrett Simonsen

14 Manning Street

Derry, NH 03038

603-845-5539

garrettsimonsen@ci.derry.nh.us 
	Atkinson, Chester, Danville, Derry, Hampstead, Londonderry, Plaistow, Salem, Sandown, Windham

	Greater Exeter
	Town of Exeter
	Susan Geier

20 Court Street

Exeter, NH 03833

603-418-6404

sgeier@exeternh.org 
	Brentwood, East Kingston, Epping, Exeter, Fremont, Hampton, Hampton Falls, Kensington, Kingston, Newfields, Newmarket, Newton, Nottingham, Raymond, Seabrook, South Hampton, Stratham

	Greater Portsmouth
	City of Portsmouth
	Julie Day

1 Junkins Ave

Portsmouth, NH 03801

603-610-7302

jaday@ch.cityofportsmouth.com 
	Greenland, New Castle, Newington, North Hampton, Portsmouth, Rye

	Divison of Public Health Services Coordinator for PHN Regions
	
	Mary F. Miller

Division of Public Health Services

29 Hazen Drive 

Concord, NH 03301-6504

603-271-7485

mfmiller@dhhs.state.nh.us
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The Strategic National Stockpile (SNS) OVERVIEW
The Centers for Disease Control and Prevention’s Strategic National Stockpile (SNS) has large quantities of medicine and medical supplies to protect the American public if there is a public health emergency (i.e., terrorist attack, flu outbreak, and earthquake) severe enough to cause local supplies to run out. Once Federal and local authorities agree that the SNS is needed, medicines will be delivered to any state in the United States within 12 hours. Each state has plans to receive and distribute SNS medicine and medical supplies to local communities as quickly as possible.

· The medicine in the SNS is free for everyone. 

· Federal, state and local community planners are working together to ensure that the SNS medicines will be delivered to the affected area to protect you and your family if there is a terrorist attack. 

Determining and Maintaining SNS Assets

To determine and review the composition of the SNS Program assets, Health and Human Services and the Centers for Disease Control and Prevention consider many factors, such as:

· current biological and/or chemical threats, 

· the availability of medical material, 

· ease of dissemination of pharmaceuticals, and 

· medical vulnerability of the US civilian population. 

The SNS Program ensures that the medical material stock is rotated and kept within potency shelf-life limits. This involves quarterly quality assurance/quality control checks on all 12-hour Push Packages, annual 100% inventory of all 12- hour Push Package items, and inspections of environmental conditions, security, and overall package maintenance.

Supplementing State and Local Resources

The SNS is organized for flexible response. The SNS is designed to supplement and re-supply state and local public health agencies in the event of a national emergency anywhere and at anytime within the Unites States or its territories.
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The New Hampshire

 Emergency System for the Advance Registration of 

Volunteer Healthcare Professionals

(ESAR-VHP)
An Executive Summary
The ESAR-VHP System is an electronic database of health care personnel who volunteer to provide aid in an emergency. An ESAR-VHP System must 

(1) 
Register health volunteers, 

(2)
Apply emergency credentialing standards to registered volunteers, and 

(3) 
Allow for the verification of the identity, credentials, and qualifications of registered volunteers in an emergency.

In addition to the experiences in New York City in September 2001, similar difficulties have occurred when the nation has had to respond to hurricanes, earthquakes, and other mass casualty events. The goal of the ESAR-VHP program is to eliminate a number of the significant problems encountered when seeking to use medical and healthcare volunteers in a complex emergency response situation.

The ESAR-VHP program is a State-based approach to establishing a national system which is being funded by a federal grant from the Department of Health and Human Services. Each State is required to independently develop, maintain, and operate an ESAR-VHP System to be used in the event of a local, state, or national public health emergency. This is best brought about through common definitions, standards, and protocols. In this way, the States’ ESAR-VHP Systems will form a critical network to facilitate the deployment of willing, needed, and qualified health volunteers for any emergency.

The N.H. ESAR-VHP system is being developed and maintained by the N.H. Department of Safety: Homeland Security and Emergency Management, in cooperation with the N.H. Department of Health and Human Services. Healthcare professionals may register by going to www.ICanHelp.nh.gov  and clicking on the link to ESAR-VHP. The webpage and database are being hosted by the N.H. Office of Information Technology in their secure systems. 

For More Information:

Curtis Metzger, N.H. ESAR-VHP Coordinator

Homeland Security and Emergency Management, 33 Hazen Drive (Mail), Concord, N.H.  03305, Phone: 603-271-2231, Fax: 603-223-3609, 

email: curtis.metzger@hsem.nh.gov
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State of New Hampshire Department of Safety

John J. Barthelmes, Commissioner

Earl M. Sweeney, Assistant Commissioner
Homeland Security and Emergency Management

Christopher M. Pope, Director

Kathryn E. Doutt, Assistant Director

TO:
NH Emergency Response Partners

FROM:
Christopher M. Pope, Director

SUBJECT:
Medical Logistic Trailers
The New Hampshire Department of Safety, Homeland Security and Emergency Management, is pleased to announce the deployment of twelve medical logistic trailers to strategic locations statewide.
Homeland Security and Emergency Management has developed protocols for communities to request the trailers for response to actual incidents, as well as non-emergency requests.  This information is posted on our website under “News and Events at http://www.nh.gov/safety/divisions/bem/index.html. 

The intended use of the medical trailers is to augment local resources for mass casualty incidents and clinic set-up/response.  Additionally, the trailers can be utilized in non-emergency situations for training, drills, exercises and demonstrations to ensure first responders are familiar with the contents of the trailers.

If you have any questions about the logistic trailers, please contact your Emergency Management Field Representative or Jennifer Harper, BT Coordinator at 1-800-852-3792.
Office: 110 Smokey Bear Blvd, Concord, N.H. 03301
Mailing Address: 33 Hazen Drive, Concord, N.H.  03305

603-271-2231, 1-800-852-3792, Fax 603-223-3609
State of New Hampshire TDD Access: Relay 1-800-735-2964
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	Community/Organization
	Physical Storage Location
	24-hr Point of Contact
	24-hr Phone Number(s)

	
	
	
	

	Littleton
	230 West Main Street, Littleton Fire Station, Littleton
	Littleton Fire Station
	444-2137 - Primary

	
	
	Grafton County Dispatch Center
	787-6911 - Back-up

	
	
	
	

	Laconia
	Lakeport Fire Station, 23 Elm Street, Lakeport
	Lakes Region Mutual Fire Aid Assoc.
	528-9111 

	
	
	
	

	Concord
	46 Village Street, Manor Fire Station, Penacook
	Concord Fire Department
	228-2706 (Dispatch – Business)

	
	
	
	225-3355 (Dispatch - Emergency)

	Pittsburg
	1510 Main Street, Pittsburg Fire Station, Pittsburg
	Colebrook Dispatch Center
	237-4487 OR 237-9912

	
	
	
	

	Raymond
	75 Route 27, NH State DOT Highway Garage, Raymond
	Raymond Fire Department
	895-4222 (Dispatch)

	
	
	
	

	Salem
	115 East Broadway, Old North Salem Fire Station, Salem
	Salem Fire Department
	890-2200 (Dispatch)

	
	
	
	

	Lincoln
	Linwood Ambulance Service, 12 Profile Drive, Woodstock
	Lincoln Dispatch Center
	745-9000 - Primary

	
	
	Grafton County Dispatch Center
	787-6911 - Back-up

	
	
	
	

	Rochester
	74 Main Street, Gonic Fire Station #2, Gonic
	Rochester Fire Department
	332-4140  (Dispatch)

	
	
	
	

	Sullivan County Sheriff's Dept.
	5 Nursing Home Drive, Unity
	Newport Police Department
	863-3232  (Dispatch)

	
	
	
	

	Conway
	1593 East Main Street, Center Conway Fire Station, Conway
	Conway Police Department
	356-5715  (Dispatch)

	
	
	
	

	Nashua
	57 Gilson Road, Nashua
	Nashua Fire Department
	594-3637  (Dispatch)

	
	
	
	

	Manchester
	Manchester Transit Authority, 110 Elm Street, Manchester
	Manchester Fire Department
	669-2256  (Dispatch)
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	Line
	ITEM DESCRIPTION
	# per Trailer
	Items Used

	1
	Shelving, Wire decking (2'x4')
	15
	

	2
	shelving hardware, and misc (2'x4')
	15
	

	3
	Small refrigerator
	1
	

	4
	Canopy tent
	1
	

	5
	Tables  24 x 48
	1
	

	6
	Tables  30 x 60
	1
	

	7
	Chairs
	4
	

	8
	Emergency blankets
	90
	

	9
	Cots
	50
	

	10
	Bullhorn
	1
	

	11
	Batteries (C size for bullhorn)
	8
	

	12
	Privacy Screens   3-panel
	4
	

	13
	Waste containers
	2
	

	14
	Guardian Surgical  Masks (patients)
	250
	

	15
	N-95 Masks (staff/workers)
	100
	

	16
	N-95 Particulate Respirator Mask - small(1860s)
	60
	

	17
	N-95 Particulate Respirator Mask - regular(1860)
	140
	

	18
	Respirator Fit Testing Kit
	1
	

	19
	extra Respirator Fit Test Solutions (Sweet) - bottles
	1
	

	20
	extra Taste Sensitivity Solution - bottles
	1
	

	21
	Procedure Face Shields (staff/workers)
	50
	

	22
	Safety goggles (staff/workers)
	48
	

	23
	Biohazard bags
	100
	

	24
	Biohazard stickers/labels
	500
	

	25
	Alcohol wipes
	4000
	

	26
	Disposable Latex Gloves - small
	200
	

	27
	Disposable Latex Gloves - medium
	600
	

	28
	Disposable Latex Gloves - large
	600
	

	29
	Disposable Latex Gloves - x-large
	200
	

	30
	Disposable Vinyl Gloves - small
	200
	

	31
	Disposable Vinyl Gloves - medium
	600
	

	32
	Disposable Vinyl Gloves - large
	600
	

	33
	Disposable Vinyl Gloves - x-large
	200
	

	34
	Badging system - for staff
	100
	

	35
	Barrier Tape
	2 rolls
	

	36
	White boards
	1
	

	37
	Markers for white board
	1 pack
	

	38
	Dry Erasers for white board
	2
	

	39
	Work gloves
	20
	

	40
	Poncho's
	20
	

	41
	Safety vests - orange
	20
	

	42
	Multi-tool knife
	1
	

	43
	Antimicrobial wipes 4 containers @135 each
	540
	

	44
	Paper towels
	12  rolls
	

	45
	Ziplock bags 
	1000
	

	46
	Personal affects bag 
	250
	

	47
	Duct Tape
	2 rolls
	

	48
	Permanent Marker
	1
	

	49
	Bungee cords
	many
	

	50
	Twine
	2 rolls
	

	51
	Plastic wrap-Saran wrap
	2 boxes
	

	52
	Kleenex
	30 boxes
	

	53
	Velcro Rolls
	2
	

	54
	Band-aids 
	1000
	

	55
	Band-aids - spot 1" diameter
	3000
	

	56
	Medical tape (hypoallergenic cloth tape)
	48 rolls
	

	57
	Blood Pressure Sphygs (Adult)  
	10
	

	58
	Blood Pressure Sphygs (Child)  
	10
	

	59
	Tongue depressors
	200
	

	60
	Stethoscope
	10
	

	61
	Portable lighting fixtures
	2
	

	62
	Portable heaters - electric
	2
	

	63
	Fans
	2
	

	64
	Booties-pair
	150
	

	65
	Tyvek Coveralls (medium)
	50
	

	66
	Tyvek Coveralls (Large)
	10
	

	67
	Tyvek Coveralls (X-large)
	10
	

	68
	Sharps Containers-2 gallon
	10
	

	69
	Extension cords
	2
	

	70
	Triple adapter outlet
	2
	

	71
	Patient disposition tags/met tags
	200
	

	72
	Drinking Cups (3oz)
	3500
	

	
	
	
	

	
	Airway - Adult & Pedi
	
	

	73
	NRB Masks
	50
	

	74
	Nasal Cannulas
	50
	

	75
	BVM (bag valve mask)  small adult mask only
	10
	

	76
	Manual Resuscitator with mask
	10
	

	77
	Pediatric Resuscitation Bag
	5
	

	78
	V-Vac Suction kits
	20
	

	
	
	
	

	
	Bleeding
	
	

	79
	Triangular bandages
	192
	

	80
	dressing 4x4
	1200
	

	81
	Dressing, General Purpose 4 x 4.8 for IV
	40
	

	82
	dressing 5x9
	512
	

	83
	Kevlix/Kling
	100
	

	84
	Burn Sheets 
	60
	

	
	
	
	

	
	Circulation - Adult & Pedi
	
	

	85
	Administration sets
	48
	

	86
	18g catheter
	100
	

	87
	20g catheter
	100
	

	88
	Shielded IV catheter 18G x 1.16in
	40
	

	89
	Shielded IV catheter 20G x 1.00in
	40
	

	90
	Closed IV catheter system 24G x 0.75in
	40
	

	91
	3 ml syringe with needle 22G  1.5in
	300
	

	92
	3 ml syringe with needle 23G  1.0in
	700
	

	93
	IV tubing extension
	40
	

	
	
	
	

	
	Disability - Adult & Pedi
	
	

	94
	Backboards
	20
	

	95
	Spider Straps
	20
	

	96
	Stifneck Select Collar - Adult  
	20
	

	97
	Stifneck Pedi-Select Collar -   
	20
	

	98
	Head Immobilizer - disposable
	20
	

	99
	Sam Splints  
	24
	

	
	
	
	

	
	Misc - medical supplies
	
	

	100
	Clean Towels (chuks)
	500
	

	
	
	
	

	
	ADMINISTRATIVE SUPPLIES
	
	

	
	
	
	

	101
	Scissors
	2
	

	102
	White lined pads paper
	48
	

	103
	Steno pads
	50
	

	104
	File folders
	1  box
	

	105
	Stapler
	2
	

	106
	Staples
	4 boxes
	

	107
	Post-it Notes
	12 pads
	

	108
	Clipboards
	100
	

	109
	Pens
	10 doz
	

	110
	Pencils
	10 doz
	

	111
	Pencil sharpener
	2
	

	112
	Paperclips 
	20 boxes
	

	113
	Highlighters
	1 box
	

	114
	Flashlights
	5
	

	115
	Batteries (D for flashlights)
	10
	

	116
	Batteries (AA for pencil sharpeners)
	8
	

	117
	Clinic signs (size 17"x22')
	82
	

	
	
	
	

	
	MISC. - 
	
	

	
	Tire chaulks
	2
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PLANNING SECTION BIO
The Planning Section carries out critical administrative and management functions related to federal grants for hazard mitigation, assistance to local emergency management efforts and disaster aid. The section also operates an emergency planning program for New Hampshire schools and provides financial and technical support for exercises by state and local first responders.
The section is staffed by a section chief and assistant chief, an administrative assistant, planner, natural hazards specialist and exercise training officer.

The major programs administered through the section are Emergency Management Planning Grants to local communities, post disaster Hazard Mitigation Grants, Public and Individual Assistance Grants (major disaster aid) and Homeland Security Exercise Grants.

In the wake of a major disaster, the section coordinates Preliminary Damage Assessments with the Federal Emergency Management Agency and gathers other supporting information to apply for federal disaster aid. This request is prepared for the governor’s signature and is relayed to the president via FEMA Region I.

The section also assists local communities and state agencies with National Incident Management System compliance.
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Local Emergency Operations Plans (LEOP)
Overview
The primary purpose of the Local Emergency Operations Plan (LEOP) is to initiate, coordinate, and sustain an effective local response to disasters and emergency situations. Secondary to this is to make each organization and department aware of its responsibility in all-hazard emergency operations.  This plan, upon being implemented by the town government, will provide the basis for coordinating protective actions prior to, during, and after any type of disaster.  The LEOP is designed to:

1. Identify planning assumptions, assess hazard potentials, and develop policies;

2. Establish a concept of operations built upon an interagency coordination in order to facilitate a timely and effective local response;

3. Assign specific functional responsibilities to appropriate departments and agencies; 

4. Coordinate actions necessary to respond to an emergency and coordinate the links between local governments, neighboring states, and federal response; 

Unify the efforts of government, volunteers, and the private sector for a comprehensive approach to reducing the impacts of emergencies and disasters.

For more information on developing a Local Emergency Operations Plan for your community, please contact your Field Representative.
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AN LEOP GUIDANCE CD IS

LOCATED IN THE PLASTIC SLEEVE

AT THE BACK OF THIS
EMD BRIEFING BOOK
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All Hazard Mitigation Plan (AHMP)

Overview
Hazard Mitigation Plans are fundamentally designed to address a community’s vulnerability to natural and man-made hazards. The local plan serves as a means to reduce future losses from hazard events before they occur. This local initiative is guided by a community based Hazard Mitigation Planning Committee. The structure for plan development is provided through the Guide to Hazard Mitigation Planning for New Hampshire Communities which ensures that the community has considered the content of the State of New Hampshire Hazard Mitigation (409) Plan.

The dedication of committee members’ time is the only cost to the community as this opportunity is contingent on funding support by New Hampshire Homeland Security and Emergency Management. The community based hazard mitigation team is perhaps the most important component in developing the plan. Active participation on the Committee is typically through key people, such as the Emergency Management Director, Planning Board, Police and Fire Chiefs, and Volunteers at large.

For more information on developing Hazard Mitigation Plan for your community, please contact your Field Representative.

What Are the Benefits of Hazard Mitigation?

Hazard mitigation offers many benefits for your community:

• 
Saves lives, property, economy and the environment–-Your community can save lives and reduce property damage from all hazards through mitigation actions, such as moving families and their homes out of harm’s way. Disasters affect housing, businesses, critical infrastructure, and the environment. Residents are displaced, businesses may close, critical infrastructure may be interrupted and the environment’s natural functions may be destabilized.

• 
Reduces vulnerability to future hazards— By having a mitigation strategy in place, your community is prepared to take steps that will permanently reduce the risk of future losses. This opportunity is often lost when we build our communities without regard to hazards or when we rebuild them after a disaster “just as they were before.” While it is natural to want to return things to the way they were, it is important to remember that, in many cases, the disaster would not have been as severe if a mitigation plan had been implemented. The economic impact can be less, as well, with less disruption.

•
Facilitates post-disaster funding–-By identifying and ranking projects before the next disaster, your community will be in a better position to obtain post-disaster funding because much of the background work necessary for applying for funding assistance will already be done.

• 
Speeds recovery— By developing a mitigation strategy, your community can identify post disaster mitigation opportunities in advance of a disaster. By having this strategy thought-out in advance, your community will be ready to respond quickly after a disaster.

• 
Demonstrates commitment to improving community health and safety—A mitigation strategy demonstrates a community’s commitment to safeguarding its citizens and protecting its economic and environmental well being.

• 
Demonstrates public involvement in decision-making—A community that has included its citizens, businesses and industries in developing the mitigation strategy for identifying the priorities towards a safer community, has gained valuable partnerships towards solutions.

• 
Involves your elected and/or appointed officials--Helps officials understand the effect of all policy decisions regarding land use and gains support for emergency management and hazard mitigation.

• 
Identifies priorities that are cost beneficial and implementable.

Homeland Security Exercise and Evaluation Program (HSEEP)
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Homeland Security Exercise and Evaluation Program (HSEEP) Overview
The Homeland Security Exercise and Evaluation Program (HSEEP) is a capabilities and performance-based exercise program which provides a standardized policy, methodology, and terminology for exercise design, development, conduct, evaluation, and improvement planning. 

Exercise Types

There are seven types of exercises defined within HSEEP, each of which is either discussions-based or operations-based. 

Discussions-based Exercises familiarize participants with current plans, policies, agreements and procedures, or may be used to develop new plans, policies, agreements, and procedures. Types of Discussion-based Exercises include: 

· Seminar. A seminar is an informal discussion, designed to orient participants to new or updated plans, policies, or procedures (e.g., a seminar to review a new Evacuation Standard Operating Procedure). 

· Workshop. A workshop resembles a seminar, but is employed to build specific products, such as a draft plan or policy (e.g., a Training and Exercise Plan Workshop is used to develop a Multi-year Training and Exercise Plan). 

· Tabletop Exercise (TTX). A tabletop exercise involves key personnel discussing simulated scenarios in an informal setting. TTXs can be used to assess plans, policies, and procedures. 

· Game. A game is a simulation of operations that often involves two or more teams, usually in a competitive environment, using rules, data, and procedure designed to depict an actual or assumed real-life situation.

Operations-based Exercises validate plans, policies, agreements and procedures, clarify roles and responsibilities, and identify resource gaps in an operational environment. Types of Operations-based Exercises include:

· Drill. A drill is a coordinated, supervised activity usually employed to test a single, specific operation or function within a single entity (e.g., a fire department conducts a decontamination drill). 

· Functional Exercise (FE). A functional exercise examines and/or validates the coordination, command, and control between various multi-agency coordination centers (e.g., emergency operation center, joint field office, etc.). A functional exercise does not involve any "boots on the ground" (i.e., first responders or emergency officials responding to an incident in real time). 

· Full-Scale Exercise (FSE). A full-scale exercise is a multi-agency, multi-jurisdictional, multi​discipline exercise involving functional (e.g., joint field office, emergency operation centers, etc.) and "boots on the ground" response (e.g., firefighters decontaminating mock victims).
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Comprehensive Emergency Management Planning for Schools (CEMPS)
Overview

Comprehensive Emergency Management Planning for Schools (CEMPS) is a program offered to New Hampshire school districts aimed at providing emergency planning to protect school children and adult personnel during natural and manmade disasters.

Providing protection for schools has received a great deal of attention from the news media and public officials at all levels in recent years because of a number of high visibility incidents of school violence. CEMPS was actually started well before those events occurred and it is designed to provide an all-hazards emergency plan that would be put in operation no matter what the emergency.

CEMPS is a process that assists in the development of workable, user-friendly emergency management plans for schools. A school district’s plan is developed by its own personnel in cooperation with local first responders and the New Hampshire Bureau of Emergency Management. That is, the plan is developed by the people who will carry it out when the need arises.

The basic principles of CEMPS are:

· During an emergency, school personnel become emergency responders. 

· No matter what the emergency the same people will be carrying out the same functions. 

· Plans must be user friendly and team built. 

· All personnel, including students and parents, must know their roles in advance. 

· By conducting drills and exercises, these roles and procedures are tested and refined. 

The CEMPS process begins with a 1-2 hour awareness session for school administrative team members. That orientation is aimed at ensuring that school district administrators understand the process. It is followed by a two-day CEMPS workshop for school personnel and local emergency responders, during which the emergency plan is developed and refined. Follow-up activities such as in-service workshops and assistance with exercises are also provided.

There is no cost to school districts. School districts are only asked to provide a suitable venue, limited audio-video support and arrange for food and beverages.
Comprehensive Emergency Management Planning for Schools (CEMPS) 

Overview (cont.)
Who should participate in CEMPS? Everyone involved in protecting school children during an emergency.

· Administrators 

· Custodians or facility manager 

· Secretaries 

· Teachers 

· Nurses 

· Counselors 

· Local emergency response personnel - Fire, Police, Emergency Medical, Emergency Management. 

· School board members 

· Local elected officials 

· Health officers 

· Transportation coordinators 

· Parents/PTA representatives 

· Student representatives 

Multiple workshops can be held for large School Administrative Units in order to accommodate all School Emergency Planning Team members.

CEMPS has been enthusiastically received by school officials and emergency responders around New Hampshire. As of July 2005 more than 80 percent of New Hampshire schools had received CEMPS training.

One school district had to put its plan into effect before it was even complete. The Winnisquam School District had finished its two-day workshop on Dec. 3, 1998 when the former J.P. Stevens Mill in Northfield, built in the 1880s, caught fire. The following day, school officials at Union Sanborn Elementary School had to utilize their still-incomplete emergency plan because smoke from the smoldering building made air inside the school unbreathable.

The program’s prime goal is to complete CEMPS in all New Hampshire schools and continue with in-service training and exercises to keep emergency plans up to date. Another objective is to aid in the development and delivery of a curriculum in school emergency management planning at the graduate level to school administrators through the state university system.

For more information on hosting a CEMPS course for your community, please contact your Field Representative.

NH PUBLIC WORKS 

MUTUAL AID PROGRAM
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A NH Public Works Mutual Aid Program VIDEO ON DVD 
IS LOCATED IN THE PLASTIC SLEEVE

AT THE BACK OF THIS 

EMD BRIEFING BOOK
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NHPWMA Program History
(New Hampshire Public Works Mutual Aid)
Page for help:  376-4453
Mutual Aid is used to facilitate quick responses to public works emergencies by creating an inter-municipal cooperative.
	Currently[image: image18.png]


 

· Utah is developing a state-wide public works mutual aid program. 

· Connecticut is developing a state-wide public works mutual aid program. 

December 2008 ICE STORM -  Mutual Aid activated: 

Municipality Affected
Assisting Municipality
Type of Assistance
Jaffrey

Swanzey

(2) 1-ton trucks, a chipper and a crew of four (4) for one day

July 2008 TORNADO - Mutual Aid activated: 

Municipality Affected
Assisting Municipality
Type of Assistance
Barnstead

Bow

4 people, 2 trucks, chain saws and a chipper.

Barnstead

Seabrook

trucks and crew

Barnstead

Farmington

backhoe

Barnstead

Loudon

chippers and crew

July 2007 

· NHDES hired a contractor to meet with water treatment plants. 

April 2007 
· FLOOD: Mutual Aid activated: 

Municipality Affected
Assisting Municipality
Type of Assistance
Allenstown

Bow

building inspector

Allenstown

Hancock

building inspector

Allenstown

Walpole

building inspector

August 2006 

· WIND STORM: Mutual Aid activated: 

Municipality Affected
Assisting Municipality
Type of Assistance
North Hampton

Swanzey

wood chipper

June 2006 

· FLOOD: Mutual Aid activated: 

Municipality Affected
Assisting Municipality
Type of Assistance
Goffstown

Amherst

10 wheelers

Goffstown

Derry

10 wheelers

May 2006 

· FLOOD: Mutual Aid activated by 6 NH towns: 600 roads closed, over 13' of rain in some areas, all but one county affected. 

Municipality Affected
Assisting Municipality
Type of Assistance
Allenstown

Enfield

building inspector

Bow 

Washington

2 ten-wheelers for one day

Goffstown

Amherst

trucks and drivers

Goffstown

Bedford

flaggers

Goffstown

Enfield

trucks and drivers

Goffstown

Keene

signs

Goffstown

Meredith

trucks and drivers

Goffstown

Milford

barrels & barricades

Goffstown

Newington

building inspector

Goffstown

Peterborough

flaggers

New Boston

Dublin

2 trucks, hauled gravel

Newmarket

Stratham

1 six-wheeler for 2 days & 1 backhoe for 2 days

Milford

Mont Vernon

6-wheeler

October 2005 

· FLOOD: Mutual Aid activated: 5 people killed, more than 1000 people forced to evacuate. 

Municipality Affected
Assisting Municipality
Type of Assistance
Keene

Goffstown

2 vac trucks

Keene

Peterborough

Walpole

Derry

trucks and drivers

Walpole

Enfield

trucks and drivers

Walpole

Goffstown

trucks and drivers

Walpole

Merrimack

trucks and drivers

Walpole

Peterborough

trucks and drivers

Walpole

Washington

trucks and drivers

Walpole

Westmoreland

vibratory roller

Washington

Bow

5 trucks for 3 days

October 2004 

· NH building inspectors join public works mutual aid. 

September 2003 

· Westmoreland contacted UNH T2 Center in need of equipment. 

October 2002
· NH Public Works Mutual Aid video created in Ossipee NH by Cineworks Productions, Inc. 

November 1999
· NH Office of Emergency Management (NHOEM) awarded Mutual Aid a grant. 

March 1999 

· First Mutual Aid meeting: Steering Committee. 

November 1998
· Leighton "Chum" Cleverly, DPW Director in Bow NH, developed idea for Mutual Aid. Similar to programs already in place for fire and police. 




NATIONAL FLOOD INSURANCE

PROGRAM

(NFIP)
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"Who needs flood insurance? If my home or business is ever flooded,

disaster assistance will bail me out."

« Before most forms of federal disaster assistance can be offered, the President
must declare a major disaster.

« The most common form of federal disaster assistance is a loan, which must be
paid back with interest.

« The average federal Individuals and Households Program (IHP) award is around
$4,000.

« To qualify for federal Home Repair Assistance, your home must have relatively
minor damage that can be repaired quickly.

« You can't qualify for federal Rental Assistance unless your home has been

heavily damaged or destroyed.

"We're not going to be flooded. This area has never been flooded."

Floods are the most common, and most costly, natural disaster.

In the past several years, about 60% of all Presidentially declared disasters

involved flooding.

« Because more roads, buildings, and parking lots are being constructed where
forests and meadows once stood, floods are becoming more severe throughout
the U.S.

« In areas with the greatest risk of flooding, called Special Flood Hazard Areas
(SFHAs), a building has a 26% chance of being flooded during a 30-year
mortgage.

« About 20-25% of all flood insurance claims paid by the NFIP are for property
outside of SFHAs.
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e The average duration of a U.S. Small Business Administration (SBA) disaster
home loan is 30 years.

e The recipient of a $50,000 SBA residential disaster loan must pay back about
$240 a month at 4% interest.

« The average premium for federally backed flood insurance through the National

Flood Insurance Program (NFIP) is about $400 a year.

Flood insurance from the NFIP puts you in control. You won't have to wait in line to apply for
disaster assistance. Homeowners, business owners, and renters all can buy flood insurance,

as long their communities participate in the NFIP.

Flood insurance claims are paid even if a disaster is not declared by the President. And NFIP
claims are paid promptly, so flood victims can recover quickly. If you file a flood insurance

claim, you may request an advance partial payment for your inmediate needs.

Flood insurance reimburses you for all covered losses. Homeowners can buy up to $250,000
of coverage; businesses, up to $500,000. Separate contents coverage is available, so

renters can buy protection, too.

For more information about the National Flood Insurance Program (NFIP):

Contact the NH Office of Energy & Planning (State Coordinating Agency for the NFIP) at
(603) 271-2155 or visit www.nh.gov/oep/programs/floodplainmanagement.
Or call the NFIP at 1-800-427-4661 and visit www.fema.gov/business/nfip.

For more information about flood insurance:

Contact your insurance company or agent or visit www.floodsmart.gov.
For an agent referral, call 1-888-435-6637 TDD 1-800-427-5593
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Important Facts to Know

o Every year, flooding causes more than $2 billion of property damage in the U.S.

o The term "100-year flood" is misleading. It is not the flood that will occur once every 100 years.
Rather, it is a flood that has a 1- percent chance of being equaled or exceeded each year. Thus,
the 100-year flood could occur more than once in a relatively short period of time. The 100-year
flood, which is the standard used by most Federal and state agencies, is used by the NFIP as
the standard for floodplain management and to determine the need for flood insurance.

o Over the life of a 30-year mortgage, there is a 26% (or 1 in 4) chance that a home in a floodplain
will experience a flood that will equal or exceed the 1-percent chance flood
(100-year flood). During this same period, there is a 9% chance of a home experiencing a fire.

o Approximately 25% of all claims paid by the NFIP are for policies outside of the mapped
floodplain.

What is the National Flood Insurance Program?

The National Flood Insurance Program (NFIP) was established with the passage of the National Flood
Insurance Act of 1968. The NFIP is a Federal program enabling property owners in participating
communities to purchase flood insurance as a protection against flood losses in exchange for State and
community floodplain management regulations that reduce future flood damages. Over 20,000
communities participate in the Program.

What are the benefits of joining NFIP?

Through the NFIP, property owners in participating communities are able to insure against flood losses.
By employing wise floodplain management, a participating community can protect its citizens against
much of the devastating financial loss resulting from flood disasters. Careful local management of
development in the floodplains results in construction practices that can reduce flood losses and the
high costs associated with flood disasters to all levels of government.

Who may purchase a flood insurance policy?

NFIP coverage is available to all owners of insurable property (a building and/or its contents) in a NFIP
participating community.

What must a community do to participate in NFIP? Is there a fee involved?

To join the Program, the community must submit an application package that includes the following
information. There is no fee for a community to join or be involved in the Program.

o One-page application form that asks for information about the community, including estimates of
land area, population, and number of structures in and outside the floodplain.

o Community must adopt a resolution of intent, which indicates an explicit desire to participate in
the NFIP and commitment to recognize flood hazards and carry out the objectives of the
Program.

o Community must adopt and submit floodplain management regulations that meet or exceed the
minimum floodplain management requirements of the NFIP.





[image: image14.jpg]What happens if a community does not join or is suspended from the NFIP?

The following sanctions apply to communities that are identified as flood-prone by FEMA and do not
participate in the Program:

e Property owners will not be able to purchase NFIP flood insurance policies and existing policies
will not be renewed.

e Federal grants or loans for development will not be available in identified flood hazard areas
under programs administered by Federal agencies such as the Department of Housing and
Urban Development, Environmental Protection Agency, and Small Business Administration.

e Federal disaster assistance for flood damage will not be provided to repair insurable buildings
located in identified flood hazard areas.

e Federal mortgage insurance or loan guarantees, such as those written by the Federal Housing
Administration and the Department of Veteran Affairs, will not be provided in identified flood
hazard areas.

e Federally insured or regulated lending institutions, such as banks and credit unions, are allowed
to make conventional loans for insurable buildings in flood hazard areas of non-participating
communities. However, the lender must notify applicants that the property is in a flood hazard
area and that the property is not eligible for Federal disaster assistance. Some of these lenders
voluntarily choose not to make these loans.

Why is my lender requiring flood insurance?

For virtually every mortgage transaction involving a structure in the United States, the lender reviews
the current NFIP maps for the community in which the property is located to determine its location
relative to the published Special Flood Hazard Area (SFHA), also known as the 100-year floodplain,
and completes the Standard Flood Hazard Determination Form. If the lender determines that the
structure is indeed located within the SFHA and the community is participating in the NFIP, the
borrower is then notified that flood insurance will be required as a condition of receiving the loan. A
similar review and notification is completed whenever a loan is sold on the secondary loan market or
perhaps when the lender completes a routine review of its mortgage portfolio. This fulfills the lender's
obligation under the Flood Disaster Protection Act of 1973 and the National Flood Insurance Reform
Act of 1994 that requires the purchase of flood insurance by property owners who are being assisted by
Federal programs or by Federally regulated institutions in the acquisition or improvement of land, or
facilities, or structures located or to be located within an SFHA.

What if | disagree with my lender’s determination that | am in a flood zone?

Property owners may not contest the requirement if the lending institution has established the
requirements as a part of its own standard lending practices. However, if a lending institution is
requiring the insurance to meet mandatory flood insurance purchase requirements, the property owner
should ask the lending institution if they will accept a Letter of Map Change (LOMC) from FEMA to
waive the flood insurance requirement. If they agree, the property owner will need to complete and
submit to FEMA one of the applicable LOMC forms (MT-EZ, MT-1, and MT-2), which require the
property owner to prove, with the assistance of professional engineer or registered surveyor, that their
home or property has incorrectly been included in the floodplain. The LOMC forms and instructions are
available at www.fema.gov/fhm/frm_form.shtm.

For more answers to questions about the NFIP, please visit FEMA’s website at
www.fema.gov/nfip/qanda.shtm or the New Hampshire Floodplain Management Program’s website
at www.nh.gov/oep/programs/floodplainmanagement.

For more information about NFIP, please contact Jennifer DeLong, NH Office of Energy and
Planning, at 603-271-2155 or email at jennifer.delong@nh.gov.
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NFIP Information Web Sites

The following web links can also be found on the NH Office of Energy
and Planning Floodplain Management Program’s web site at:
http://www.nh.gov/oep/programs/floodplainmanagement/index.htm

General NFIP
Answers to Questions about the NFIP
http://www.fema.gov/business/nfip/ganda.shtm
Community Rating System (CRS)
http://www.fema.gov/business/nfip/crs.shtm
http://training.fema.gov/EMIWeb/CRS/
Laws and Regulations
http://www.fema.gov/business/nfip/laws1.shtm
NFIP Publications
http://www.fema.gov/business/nfip/libfacts.shtm#3#3

Flood Insurance
FloodSmart (How to Find an Agent, File a Claim, etc.)
http://www.floodsmart.gov/floodsmart/pages/inscenter.jsp
The Myths and Facts about the National Flood Insurance Program
http://www.fema.gov/business/nfip/myth.shtm
FEMA's Flood Insurance Claims Handbook
http://www.fema.gov/pdf/nfip/f687_claimshdbk.pdf
FEMA's Flood Insurance Manual
http://www.fema.gov/business/nfip/manual.shtm
Mandatory Purchase of Flood Insurance Guidelines

http://www.fema.gov/business/nfip/mpurfi.shtm






[image: image16.jpg]Flood Mapping
FEMA Map Service Center (Where to find, print and buy a flood map)
http://www.msc.fema.gov
NH GRANIT Flood Insurance Study (FIS) and Digital Flood Insurance Rate
Maps (DFIRMs) Repository (Where to find and print FIS and DFIRMs)
http://www.granit.sr.unh.edu/dfirms/dfirm_home.htm
How to Read a Map — Tutorial
http://www.fema.gov/plan/prevent/fhm/ot_firmr.shtm
FEMA Map Modernization

http://www.fema.gov/plan/prevent/fhm/mm_main.shtm

FEMA Forms and Information (Elevation Certificate, Floodproofing Certificate,
Letter of Map Amendment (LOMA)/Letter of Map Revision (LOMR) Applications)

http://www.fema.gov/plan/prevent/fhm/frm_form.shtm

Status of Map Change Requests

http://www.fema.gov/plan/prevent/fhm/st_main.shtm

Documents, Guidelines, and Manuals
Managing Floodplain Development in Approximate A Zones
http://www.fema.gov/plan/prevent/fhm/dl_zonea.shtm
FEMA's Technical Bulletins (Guidance on NFIP regulations on various
topics)
http://www.fema.gov/fima/techbul
FEMA Documents (Various FEMA manuals and documents)

http://www.fema.gov/plan/prevent/fhm/frm_docs.shtm

Mitigation Funding
Flood Mitigation Assistance Program

http://nh.gov/oep/programs/floodplainmanagement/fma.htm

http://www.fema.gov/government/grant/fma/index.shtm
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Technological Hazards Section Bio

The Technological Hazards Section carries out emergency planning for the two nuclear power plants that affect New Hampshire: Seabrook Station in Seabrook and Vermont Yankee in Vernon, Vt. Each plant has a Radiological Emergency Response Plan (RERP) for the 10-mile region that surrounds it. That includes 17 towns in Rockingham County for Seabrook Station and five towns in Cheshire County.

The RERP for each plant is approved by the Nuclear Regulatory Commission and is tested every two years in exercises supervised by the Federal Emergency Management Agency. The Vermont Yankee plan is tested in the odd years and the Seabrook Station plan is tested in the even years. The exercises are conducted jointly with the Commonwealth of Massachusetts (SS and VY) and the State of Vermont (VY).

The Technological Hazards Section works with local communities, the supporting state and county agencies, as well as the utility companies to keep these plans up to day, and to ensure that all emergency responders receive the necessary equipment and training in order to execute these plans effectively. In addition, there are designated home communities that operate reception centers in order to receive evacuees from any local community that mush be evacuated due to a radiological release from the power plant.

Under New Hampshire law (RSA 107-B), the utility companies are assessed an annual fee for the costs that are associated with maintaining their respective RERPs. These funds are distributed to all participating state, county and local agencies to reimburse them for the labor and expenses related to RERP activities. An annual briefing book is provided to each response organization in order to help the plan for each year’s events and needs.

HSEM field representatives work closely with the local Emergency Management Directors and other agency liaisons involved with the RERP to ensure that all key facilities and equipment inventories are up to date and response personnel receive the necessary training to perform their roles and responsibilities.

The Section also participates in a planning and support rule for emergency preparedness plans for the Portsmouth Naval Shipyard, located in Kittery, Maine. This federal installation conducts major overhauls and refueling of the U.S Navy’s nuclear powered submarine fleet.
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Operations Section Bio
The Operations Section is responsible for HSEM’s day-to-day readiness to respond to emergencies in New Hampshire requiring state resources. The section operates and maintains the State Emergency Operations Center (EOC) which includes a library of emergency dam plans for the majority of dams in the State. The Operations Section is also responsible for the operation of some of the HSEM facilities including pool motor vehicles. 
As part of its mission, the Operations Section maintains WebEOC, a web-based data management system utilized during incidents and emergencies that interconnects the various preparedness and response organizations and components.  Training is available on a regular basis for communities and state partners.  Once trained and registered, local municipalities, agencies and other state partners have the capability to communicate and maintain real-time situational awareness during an event. Towns interested in receiving WebEOC training may contact the Operations Section at 223-3606 or send a request to Lorri.Sargent@hsem.nh.gov.  

The Section also includes the Radiological Instrument Maintenance and Calibration (RIMC) facility. The RIMC facility is responsible for the acquisition, maintenance, repair and disposition of instruments used to detect and measure the presence of radiological material in the environment.
The RIMC facility was formerly dedicated to maintaining radiological instruments, primarily for use in the event of an accident at the Seabrook Station or Vermont Yankee nuclear power plants. It retains that rule, but now supplies radiological instruments to the majority of towns and municipalities in New Hampshire as well as a number of State agencies. 
The Operations Section staff is made up of a section chief, an assistant section chief, a radiological program officer, an electronic technician supervisor, two electronic technicians, a program assistant and a civil engineer.

HSEM 24-Hour Duty Officer Information
Duty Officers are available 24/7 and can be contacted by calling HSEM’s toll free number: 1-800-852-3792.  Normally the Operations Section handles Duty Officer responsibilities until 1600 hours daily.
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EOC Operational Levels

The State EOC operates at four levels:

Level One: Normal Operations, maintaining situational awareness.

Level Two: The EOC is partially activated for a low intensity event that has, or is likely to occur. Select HSEM personnel monitor the event, collect information and notify appropriate staff. Additional assistance may be required from select HSEM staff/Emergency Support Functions (ESFs).
Level Three: The EOC is fully activated for a high intensity event that has, or is likely to occur. The situation requires, or is likely to require, a major response from the state; or has the potential to result in a loss of life, property damage or the disruption of vital public safety infrastructure. A Presidential Disaster Declaration may result. The EOC is staffed as needed with ESF and support agencies. 

Level Four: The EOC is fully activated for a complex, high intensity event that has, or is likely to occur. It requires a significant large-scale State/Federal response. The event has all the attributes of Level Three, but is more complex, either because a larger graphic areas is affected or because the potential effects are greater. It is likely to result in a Presidential Disaster Declaration. The EOC is activated for the duration of the event. The entire HSEM staff is placed on standby and selected members report to the State EOC. 
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PUBLIC INFORMATION OFFICER
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Public Information Officer Bio
Public information is an essential part of emergency management. Your community has a right to know what is going on when disaster strikes. The public needs specific, accurate information on how to protect themselves and their families.
The N.H. Homeland Security & Emergency Management has a full time Public Information Officer (PIO) who is the primary information contact for the agency. HSEM operates a variety of public information programs to inform the public about emergency management issues. 
During a disaster the PIO is the primary contact for the news media to receive up to date information on emergency response efforts and conditions in the affected areas. The PIO works with PIOs from other state and federal agencies to coordinate public information efforts when that becomes necessary and works with the state’s broadcast industry to coordinate operation of the state Emergency Alert System.
Public information is also an essential part of local communities’ Emergency Operations Plans. The specifics of that plan will be determined by the size and geographical location of the community. It should consist of methods of communication with the public on a non-emergency basis for disseminating information on emergency planning and preparedness and for communication essential information during emergencies.
If you need assistance with public information issues, work with your HSEM Field Representative to get help from the agency PIO. PIO training is also offered through the agency.
HSEM Public Information Officer’s Contact Info:

Jim VanDongen

603-223-3641

jim.vandongen@hsem.nh.gov 
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State of New Hampshire 
Homeland Security & Emergency Management 
       


LOGISTICS TRAILER MOBILIZATION/DEMOBILIZATON 
STANDARD OPERATING GUIDE 


------------------------------------------------------------------------------------------------------------------------------------------- 
EFFECTIVE DATE   REVISION DATE   
 
11/13/06     11/7/06       PAGE 1 of 1 


 
 
Objective: 
The following Standard Operating Guide provides assistance for communities and state agencies 
when utilizing the logistics trailer, hereinafter known as “trailer”. 
 
Applicability: 
This guide applies to all personnel utilizing the trailer. 
 
Mobilization: 
1)  Position the trailer in an appropriate location (i.e., uphill, upwind, on level ground, etc.). 
2)  Place wheel chocks around trailer wheels to prevent trailer movement. 
3)  Raise jack stand in front of the trailer to disconnect trailer from vehicle hitch. 
4)  Lower stabilization feet on the back corners of the trailer. 
5)  Remove safety chains and electrical plug. 
6)  Move the tow vehicle away from the trailer. 
7)  Adjust front jack stand accordingly to level the trailer. 
8)  Unlock back door, open slowly and lower to the ground. 
9)  Unlock side doors, open and latch to hooks on side of trailer. 
10) Locate trailer binder for operational procedures, next to refrigerator at front of trailer. 
11) If generator is needed, locate instruction manual in binder on how to operate it. 
12) If shore-power is needed, electrical cord is located at the front of the trailer. 
 
Demobilization: 
1) Complete inventory form indicating number of items used (form is located in trailer binder). 
2)  Reload trailer, according to map layout posted on trailer walls near the side doors.  Ensure        


the trailer binder is replaced if taken out of the trailer. 
3) Close, secure and lock all trailer doors. 
4) Connect trailer, chains and trailer electrical cord to tow vehicle. 
5) Remove wheel chocks and store them in the trailer. 
6) Raise and secure stabilizer feet at back corners of the trailer. 
7) Lower jack stand in the front of the trailer. 
8) When trailer has been demobilized, contact HSEM Operations Section at 271-2231 to pick 


up the trailer. 
 
Issued by the order of ______________________________ on _______________________ 
              Christopher Pope, Director                               Date 
 





		              Christopher Pope, Director                               Date
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Brian Barden, NHRAA5. 
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For more information, please contact:


Kathryn Myers
UNH Technology Transfer Center


33 Academic Way
Durham NH  03824


603-862-1362
k.myers@unh.edu


NHPWMA website:
www.t2.unh.edu/ma


www.nhwarn.org
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New Hampshire Public Works Mutual Aid 
Program (NHPWMA)


Towns Helping Towns







What is NHPWMA?


Disasters seldom strike within town 
limits and they often affect surrounding 
communities. Mutual aid allows members 
to help those most affected by the disaster. 
The NHPWMA program is a network of 
municipalities that assist one another during 
emergencies through partnering agreements 
and a protocol for requesting and receiving 
aid. Inventories are shared with each member 
of the program. In the aftermath of the 2005, 
2006, and 2007 fl oods, the program helped 
numerous communities repair and restore 
damaged infrastructure. There are already 
approximately 100 members in the NHPWMA 
program. This includes access to trucks, 
graders, personnel, building inspectors, water 
and wastewater operators and many more 
resources.


How Does it Work?


During emergencies, members can either 
contact other members directly, contact the 
NHPWMA program, use the pager (376-4453) 
or use pw.net. Providing aid is optional; the 
needs of your community always come fi rst. 
Agreements are reciprocal; all members help 
each other.


Who Can Participate?
Authorized under RSA 53-A


NHPWMA is currently available to 
municipalities and other governmental entities 
including village districts. Private water systems 
are currently not able to participate directly in 
the NHPWMA program but can sign separate 
agreements between specifi c systems (work is 
currently underway to address this issue). There 
is a minimal $25 annual fee to participate in the 
program. 


What Are The Benefi ts of Joining 
NHPWMA?


• Reduces vulnerability of participating 
communities.


• Enables prompt and effective response.
• Provides for rapid and orderly rehabilitation of 


infrastructure.
• Allows access and exchange of specialized 


supplies, equipment, and personnel.
• NHPWMA does not require any disaster 


declaration to activate, which means utilities 
can request aid at almost any time (even for 
small scale events).


• In case of a federally declared emergency, 
it facilitates FEMA reimbursement since 
reimbursement is contingent upon a pre-
existing, signed mutual aid and assistance 
agreement.


How do I Join?


1)  Sign the agreement form (on the website) 
and complete the appropriate inventory 
(for Public Works, Building Inspectors or 
Water/Wastewater Systems).


2)  Make a $25 check payable to Mutual Aid 
and mail with the agreement to the LGC:


 New Hampshire Local Government Center 
25 Triangle Park Drive


 Concord NH 03301


3)  Mail or fax a copy of the signed agreement 
and completed inventory to:


 UNH Technology Transfer Center 
 33 Academic Way
 Durham NH 03824
 Fax: 603-862-0620


This program is approved by the New 
Hampshire Attorney General.


Storm                                   Flooding                                       Storm Cleanup                                                           Flood Damage                             Storm Damage                         River Wash Out          


This brochure was developed with support from EPA New England.
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State of New Hampshire Department of Safety 
Richard M. Flynn, Commissioner 
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Homeland Security and Emergency Management 


Christopher M. Pope, Director 
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Office: 107 Pleasant Street, Concord, N.H. 
Mailing Address: 33 Hazen Drive, Concord, N.H.  03305 


603-271-2231, 1-800-852-3792, Fax 603-225-7341 
State of New Hampshire TDD Access: Relay 1-800-735-2964 


 
 


LOGISTICS TRAILER REQUEST FORM 
FOR TRAINING/DRILLS/EXERCISES 


 
To request a logistics trailer for training, drills or exercises, this form must be completely filled out by the 
requesting community, to include approval by the host community, and then faxed (225-7341) or mailed 
to the Department of Safety, Homeland Security and Emergency Management, Operations Section. 
 
Homeland Security and Emergency Management must receive this request four weeks prior to 
intended use for approval consideration. 
 
The form must clearly state the nature of the request, specify a point of contact and phone numbers, to 
ensure Homeland Security and Emergency Management personnel can coordinate all necessary 
arrangements.  


 
Request Date:  _________________________________ 


Person Making Request:  _________________________ Title:  ____________________________ 


Requesting Agency/Town: _________________________________________________________ 


Requesting Agency/Town Point of Contact Information: 


Name:  ____________________________Title: ________________________________ 


 Phone#:  Work:  _____________________ Home: __________________________ 


     Fax:  ______________________  Cell:  ___________________________ 


Type and Name of Event:  (Training, Drill, Exercise, Demonstration, etc.) ___________________ 


_______________________________________________________________________________ 


Date of Event:  ______________________________    


When does the trailer physically need to be at the site?  Date: ___________   Time: ____________ 


Address of and directions to delivery site: _____________________________________________ 


_______________________________________________________________________________ 


When can the trailer be picked up at this same site? Date: ________________ Time: ____________ 


------------------------------------------------------------------------------------------------------------------------------- 
Host Community Authorization:   
Name: ___________________________________    Phone: ____________________________ 
Date:   ___________________________________ 
 
------------------------------------------------------------------------------------------------------------------------------- 
State Authorization: 
Name: _______________________________   Title: _________________________________ 
Date:  _______________________________ 
 
Revised 11-7-06 
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What is NHPWMA?


Disasters seldom strike within town 
limits and they often affect surrounding 
communities. Mutual aid allows members 
to help those most affected by the disaster. 
The NHPWMA program is a network of 
municipalities that assist one another during 
emergencies through partnering agreements 
and a protocol for requesting and receiving 
aid. Inventories are shared with each member 
of the program. In the aftermath of the 2005, 
2006, and 2007 fl oods, the program helped 
numerous communities repair and restore 
damaged infrastructure. There are already 
approximately 100 members in the NHPWMA 
program. This includes access to trucks, 
graders, personnel, building inspectors, water 
and wastewater operators and many more 
resources.


How Does it Work?


During emergencies, members can either 
contact other members directly, contact the 
NHPWMA program, use the pager (376-4453) 
or use pw.net. Providing aid is optional; the 
needs of your community always come fi rst. 
Agreements are reciprocal; all members help 
each other.


Who Can Participate?
Authorized under RSA 53-A


NHPWMA is currently available to 
municipalities and other governmental entities 
including village districts. Private water systems 
are currently not able to participate directly in 
the NHPWMA program but can sign separate 
agreements between specifi c systems (work is 
currently underway to address this issue). There 
is a minimal $25 annual fee to participate in the 
program. 


What Are The Benefi ts of Joining 
NHPWMA?


• Reduces vulnerability of participating 
communities.


• Enables prompt and effective response.
• Provides for rapid and orderly rehabilitation of 


infrastructure.
• Allows access and exchange of specialized 


supplies, equipment, and personnel.
• NHPWMA does not require any disaster 


declaration to activate, which means utilities 
can request aid at almost any time (even for 
small scale events).


• In case of a federally declared emergency, 
it facilitates FEMA reimbursement since 
reimbursement is contingent upon a pre-
existing, signed mutual aid and assistance 
agreement.


How do I Join?


1)  Sign the agreement form (on the website) 
and complete the appropriate inventory 
(for Public Works, Building Inspectors or 
Water/Wastewater Systems).


2)  Make a $25 check payable to Mutual Aid 
and mail with the agreement to the LGC:


 New Hampshire Local Government Center 
25 Triangle Park Drive


 Concord NH 03301


3)  Mail or fax a copy of the signed agreement 
and completed inventory to:


 UNH Technology Transfer Center 
 33 Academic Way
 Durham NH 03824
 Fax: 603-862-0620


This program is approved by the New 
Hampshire Attorney General.


Storm                                   Flooding                                       Storm Cleanup                                                           Flood Damage                             Storm Damage                         River Wash Out          


This brochure was developed with support from EPA New England.
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LOGISTICS TRAILER MOBILIZATON/DEMOBILIZATON  
ADMINISTRATIVE GUIDE 


------------------------------------------------------------------------------------------------------------------------------------------- 
EFFECTIVE DATE   REVISION DATE   
 
11/13/06     11/7/06       PAGE 1 of 1 


 
 
Objective: 
The following Administrative Guide provides guidance for communities requesting the logistics 
trailer (hereinafter known as “trailer”) for actual incidents. 
 
Applicability: 
This guidance applies to all entities requesting the trailer. 
 
Mobilization: 
1) The hosting communities may authorize trailer activation for large scale mass casualty 


incidents, as defined by RSA 153-A:2, XIII, by a requesting community or bordering state, 
pursuant to a mutual aid compact. A request for the logistics trailer shall include the 
following: 


a. The address/location for delivery of the trailer; 
b. The time of the event, if different from an immediate response request; and 
c. The on-site representative’s name and phone number(s). 


2) Upon authorization for trailer activation, the hosting community shall put the trailer in transit 
to the requesting community without delay, but no later than one hour after request is made.  


3) Only an authorized employee of the hosting community shall deliver the logistics trailer to 
the requesting community.  


4) Once the trailer is in transit, the hosting community will notify the Department of Safety, 
Homeland Security & Emergency Management (HSEM), Operations Section at 271-2231 of 
its mobilization. 


 
Demobilization: 
1) When the trailer is no longer required at the incident site, the receiving community will 


notify the Department of Safety, Homeland Security & Emergency Management, Operations 
Section at 271-2231. 


2) The requesting community will complete the inventory form indicating number of items used 
(form is located in trailer binder at the front of the trailer). 


3) The requesting community will reload the trailer, according to map located in the trailer 
binder. 


4) The requesting community will close and secure all trailer doors. 
5) HSEM will pick up the trailer, confirm the inventory reorder form, restock it and return it to 


the originating community.   
6) HSEM is responsible for the expense of restocking for actual incidents only.  
 
Issued by the order of ______________________________ on _______________________ 
              Christopher Pope, Director                               Date 
 





		              Christopher Pope, Director                               Date




