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About NH Homeland Security and Emergency Management

New Hampshire Homeland Security and Emergency Management (HSEM) is the unit of state government charged with planning and preparing for major disasters and coordinating the state’s emergency response when they occur.  HSEM manages a variety of programs to help local communities and their first responders plan for major disasters.  During such a disaster, it coordinates the efforts of local, state, federal and private-sector organizations t protect the lives and property of New Hampshire’s people.

The HSEM takes an all-hazards approach to emergency planning.  The State Emergency Operations Plan (SEOP) provides a single, unified response to all types of emergencies.  The plan spells out a variety of emergency response functions and identifies the agencies that lead and support each function.  During a disaster, emergency management officials implement the sections of the EOP that are needed to responds to that particular situation.

Located in a new building on the grounds of the NH Fire Academy in Concord, the new state Incident Planning and Operations Center (IPOC) provides work space and support facilities for HSEM personnel, liaisons from other agencies and top state officials.  Information on the emergency is collected at the EOC so that emergency management officials can make decisions and allocate available resources to effectively respond to the emergency.  

Contact Information

Director:


Christopher Pope

Asst. Director:

Kathryn Doutt

Mailing Address:

NH Department of Safety





Homeland Security and Emergency Management





33 Hazen Drive





Concord, NH  03305

Headquarters’ Location:
Incident Planning and Operations Center





110 Smokey Bear Drive





Concord, NH  03301

E-Mail Address:

info@hsem.nh.gov
Telephone Numbers:
In State and Local
(603)-271-2231

(24 hours a day):

Toll Free

(800)-852-3792

A Duty Officer is available during off-hours at telephone numbers listed above.
Fax:


(603)-223-3609





TTY/TDD Relay
(800)-735-2964





 Services
This page intentionally left blank
DIRECTIONS TO NH Homeland Security and Emergency Management Offices

(State Emergency Operations and Communications Center)
FROM THE SOUTH:


Take I-93 to Concord, NH to Exit 13, Manchester Street. Take right off of off ramp; go over the bridge to 1st set of lights. Turn left at the lights onto Old Turnpike Road. 

From Old Turnpike Road:

Follow Old Turnpike Road to traffic light at the intersection with Airport Road. Go straight ahead on Regional Drive past the Air National Guard Armory and through the intersection with Chennell Drive. At the next set of lights, go directly across Route 106 on to Smokey Bear Blvd.

Once on Smokey Bear Blvd:

Smokey Bear Blvd. goes down over the hill on a curving path and dead ends in a parking lot (NH Fire Academy buildings on your right). The building immediately on the left as you enter the parking lot is the State Emergency Operations and Communication Center (SEOCC). To get to the entrance head straight across the parking lot to the drive that takes you to the upper parking lot for the SEOCC building. The door closer to Route 106 (near flag pole) is the main entrance for the building. Use the intercom in the foyer for access.

FROM THE NORTH:

Take I-93 to Concord, NH to Exit 13, Manchester Street. Take left off of off ramp; go over the bridge to 1st set of lights. Turn left at the lights onto Old Turnpike Road. See above.

FROM THE EAST:

Route 4 West (at the I-393 intersection) go straight on Route 9. At first set of lights take a left. At the fourth set of lights, go left on to Smokey Bear Blvd. See above. 

FROM THE WEST:
Take Route 9 East to I-89 East. Take I-93 to Concord, NH to Exit 13, Manchester Street. Take right off of off ramp; go over the bridge to 1st set of lights. Turn left at the lights onto Old Turnpike Road. See above.
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	What Is Emergency Management? 
	In its simplest terms, emergency management may be as simple as a homeowner responding to a broken water pipe and a flooded basement. Depending on the homeowner’s abilities and resources, he or she may handle the emergency and restore services to normal without anyone else’s help. In so doing, the homeowner has managed the emergency. 



	Routine Emergencies 
	Routine emergencies are daily situations faced by citizens and local emergency services personnel. For example, when firefighters respond to a call, they are managing an emergency. When the emergency medical services (EMS) unit responds to a home or arrives at the scene of a traffic accident, the EMS unit is managing an emergency. 



	Non-routine Emergencies 

	Emergency management programs at the local level are responsible for providing overall pre-disaster planning and other programs such as training and exercises for natural and man-caused disasters that can affect a community. They are the first line of defense in coordinating a large-scale event, such as a hurricane or an earthquake, in any community to ensure an effective response to and recovery from such events. 



History of Emergency Management

As a formal responsibility of government in the United States, what we now call emergency management began with efforts to address growing threats of fire and disease in large cities and towns in the 19th century.  Government Services were limited to minimal social services, churches, and other non-governmental services. 
In 1803, American responses to a disaster took a significant turn, beginning a pattern of federal involvement that continues to this day.  When an extensive fire swept through Portsmouth, New Hampshire, community and state resources were overwhelmed by the response and recovery effort.  Congress responded with the first legislative action making federal resources available to assist state and local governments.  This congressional act of 1803 is commonly regarded as the first piece of national disaster legislation.   

Federal involvement was required by the threat of nuclear war in the days following World War II.  For the next 50 years, these efforts resulted in a system of civil defense. 

Emergency management is a discipline shaped from these earlier times by response to natural disasters and civil defense programs.

Today the emphasis is on the protection of the civilian population and property from the destructive forces of natural and man-made disasters through a comprehensive program of mitigation, preparedness, response, and recovery.

Homeland Security and Emergency Management

Within NH State Government

The Department of Safety was established by the New Hampshire Legislature in 1961 and originally consisted of three divisions: Motor Vehicles, State Police, and Safety Services.

On July 1, 2002, the Emergency Management Agency was transferred from the Office of the Governor to the Department of Safety, Division of Fire Safety and Emergency Management and the State Fire Marshal became the interim Coordinator of Emergency Management. The Division of Fire Safety became the Division of Fire Safety and Emergency Management with two Bureaus, Fire Safety and Emergency Management.

On July 1, 2006, the Legislature created a new position of Director of Homeland Security and Emergency Management and transferred the Bureau of Emergency Management to the Office of the Commissioner under the supervision of the Director of Homeland Security and Emergency Management. The Bureau of Emergency Communications remained with the Division of Emergency Services, Communications, and Management.
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	Contact Us
HSEM Staff Directory


	Telephone Numbers
(24 hours a day):
In State and Local
Toll Free
(603) 271-2231
(800) 852-3792

Administration:

Name

Title

E-mail Address

Christopher M. Pope

Director of Homeland Security and Emergency Management

christopher.pope@hsem.nh.gov
Kathryn E. Doutt

Assistant Director of Homeland Security and Emergency Management

Kathryn.Doutt@hsem.nh.gov
Susan J. Parker

Administrative Assistant

sue.parker@hsem.nh.gov
James C. Van Dongen

Public Information Officer

jim.vandongen@hsem.nh.gov
Communications:

John Wynne

Section Chief

john.wynne@hsem.nh.gov
Operations Section:

Donald Keeler

Section Chief

donald.keeler@hsem.nh.gov
Diane Becker

Assistant Chief

diane.becker@hsem.nh.gov
Kenneth G. Price

Senior Radiological Instrument Technician

ken.price@hsem.nh.gov
Monroe K. Bean, Jr.

Radiological Instrument Technician

monroe.bean@hsem.nh.gov
Gregory Kaylor

Radiological Program Officer 

gregory.kaylor@hsem.nh.gov
William L. Skoglund

Civil Engineer

bill.skoglund@hsem.nh.gov
Lorri Sargent 

Program Assistant 

lorri.sargent@hsem,nh.gov
Planning Section:

Michael J. Poirier

Section Chief

mike.poirier@hsem.nh.gov
Katya Brennan

Exercise Training Officer

katya.brennan@nhsem.nh.gov
Gregory B. Champlin

Natural Hazards Specialist

gregg.champlin@hsem.nh.gov
Richard Verville

Preparedness Planner

richard.verville@hsem.nh.gov
Danielle Morse 

Program Assistant

danielle.morse@hsem.nh.gov

 HYPERLINK "mailto:pat.tuck@hsem.nh.gov" 
Melly Coughlan
Secretary II
michal.coughlan@hsem.nh.gov 

Technological Hazards Section:

Michael M. Nawoj

Section Chief

mike.nawoj@hsem.nh.gov
George Muszynski

Assistant Section Chief

george.muszynski@hsem.nh.gov
Stephen Foster

Radiation & Emergency Plans Coordinator

stephen.foster@hsem.nh.gov
Glenn Martinsen

Continuity Program Manager 
glenn.martinsen@hsem.nh.gov
Ronald A. Francoeur

Field Representative/Special Facilities

ron.francoeur@hsem.nh.gov
Kelly Garfield 

Clerk 

kelly.garfield@hsem.nh.gov
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Field Services Section:

David E. Vaillancourt, Jr.

Section Chief

dave.vaillancourt@hsem.nh.gov
Cynthia J. Richard

Senior Field Representative

cindy.richard@hsem.nh.gov
Nancy R. St. Laurent

Senior Field Representative

nancy.stlaurent@hsem.nh.gov
Julia Chase

Field Representative

julia.chase@hsem.nh.gov
Paul Hatch

Field Representative

paul.hatch@hsem.nh.gov
Heidi Lawton
Field Representative

heidi.lawton@hsem.nh.gov
Jack Moorhouse
Field Representative 

jack.moorhouse@hsem.nh.gov
Vacant

Field Representative
Christopher Schroeder

Americorps Vista Representative

chris.schroeder@hsem.nh.gov 

Bioterrorism Section:

Jennifer L. Harper

Section Chief

jennifer.harper@hsem.nh.gov
Curtis Metzger

Hospital Bioterrorism Coordinator

curtis.metzger@hsem.nh.gov
Carole Totzkay

Bioterrorism Planner

carole.totzkay@hsem.nh.gov
Paul Deignan

Disaster Behavioral Health Coordinator

paul.deignan@hsem.nh.gov
Fallon Reed

Response Clinic Coordinator

fallon.reed@hsem.nh.gov
Rhonda Theriault

Secretary

rhonda.theriault@hsem.nh.gov
Business Administration Section:

Janice C. Wing

Section Chief

penny.wing@hsem.nh.gov
Training Office (located at NH Fire Academy):

Joann Beaudoin 

Training Officer

joann.beaudoin@dos.nh.gov
Vacant
Trainer

Information Technology:

Matthew Moore

Supervisor

matt.moore@hsem.nh.gov
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