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N.H. DOT crews work to clear Route 118 at the Warren/Woodstock town line after up to
40 inches of snow fell over a five-day period. High winds left snow piled in drifts of up

to 15 feet. The snow will ensure good spring skiing this year. The storms caused power
outages in the southern part of the state, but most customers had their power restored with-
in hours. Things were much worse in Maine, where 17 shelters and warming stations were
opened in six counties due to extended power outages. N.H. DOT photo

COMMENTS ON ICE STORM RESPONSE SOUGHT - The Public Utilities
Commission and HSEM are seeking comments from officials and members of the public
on the state and utility response to the December ice storm. A series of public meetings
will be held at a number of locations around the state in March and April and comments
may be submitted through the PUC website, www.puc.nh.gov. A meeting will also be
scheduled for emergency management directors and other officials. The results of the
information gathering will be used as part of an after-action report on the event. The
locations and times for the meetings will be announced shortly.




[image: image2.jpg]Meanwhile, Public Service Company of New Hampshire has released a report on the
storm, which it says was the biggest it has ever had to face. A link to the report follows:
http://psnhnews.com/psnhnews2/images/file/PSNH_Ice%20Storm%20Report 2008.pdf

ICE STORM AID TOPS $1 MILLION — Federal assistance to New Hampshire
communities for damage and expenses related to the December ice storm has exceeded
$1.2 million, according to the Federal Emergency Management Agency. The state
received a Presidential Disaster Declaration on Jan. 2 for all 10 counties. That made the
state, municipalities and certain non-profit organizations eligible for Public Assistance.
FEMA and HSEM held a series of applicant briefings in January to assist local officials
in preparing their claims.

FEMA REJECTS FULL FUNDING — The Federal Emergency Management Agency
has turned down New Hampshire’s request for 100 percent federal funding of assistance
for ice storm damage. The state was approved for Public Assistance, debris removal and
emergency protective measures for ice storm damage from Dec. 11-23, 2008. Under
those programs FEMA usually provides 75 percent reimbursement. But Governor Lynch
requested 100 percent funding because of the disasters the state experienced last year,
which included a series of floods and a tornado in addition to the ice storm. In a letter to
the governor, Acting FEMA Region I administrator Nancy Ward said the effects of those
previous disasters were not severe enough to warrant 100 percent funding.

DEADLINE APPROACHES FOR SBA ICE STORM CLAIMS — Private non-profit
organizations in all 10 New Hampshire Counties that suffered damage during December
ice storm may apply for assistance from the U.S. Small Business Administration, but
deadline is rapidly approaching. Applications for physical property damage must be in by
March 3. The deadline for economic injury claims is Oct. 2. Eligible non-profit
organizations include schools and colleges, museums, libraries, food kitchens and
homeless shelters. They may borrow up to $2 million to repair or replace damaged or
destroyed real estate, machinery and equipment or other business assets at low interest
rates. More information is available at www.sba.gov/services/disasterassistance.

NOW IS THE TIME TO GET FLOOD INSURANCE — New Hampshire residents
have experienced five major flooding events since the fall of 2005, including two last
year. The best way for residents to protect themselves is to get flood insurance from the
National Flood Insurance Program. This program, backed by the federal government, is
available to property owners, renters and business owners. Insured properties do not have
to be located in a floodplain, but to be eligible, they must be within a community that
participates in the NFIP. Flood insurance takes effect 30 days after the policy is issued, so
waiting until a flood is imminent is not a good idea. The average cost of a $100,000 flood
insurance policy in New England is about $800 per year.

More information about the NFIP is available at www.floodsmart. gov.




[image: image3.jpg]N.H. HOSTS TRI-STATE DIRECTORS MEETING — The emergency management
directors from New Hampshire, Vermont and Massachusetts held their quarterly meeting
at the N.H. Fire Academy on Feb. 10. The primary focus of the meeting was better
communications among the states and means to share information using WebEOC or
other disaster management software. The Vermont Yankee nuclear plant, New
Hampshire and Massachusetts all use WebEOC as a primary platform. Meetings by the
Tri-State Directors address concerns relative to the state emergency management
agencies and the nuclear power plants located in New Hampshire, Vermont and
Massachusetts. Representatives from the respective state public health agencies, the
Nuclear Regulatory Commission, FEMA and other states are also participants.

In the meantime, a “shake-down cruise” for the Vermont Yankee drill/exercise cycle was
held Feb. 25. The New Hampshire EOC brought up Vermont Emergency Management’s
Disasterland website during the drill for better situational awareness and to get an idea of
how this would be helpful.

HSEM PERSONNEL CHANGES — Katya Brennan, program assistant in Tech
Hazards, has been named Exercise Training Officer, effective Friday, Feb. 27. She also
serves as a deputy Public Information Officer. Congratulations Katya! Also, two veteran
HSEM staffers have left for other positions in the Department of Safety. Senior Field
Representative Joann Beaudoin is now a Training Officer at the N.H. Fire Academy and
Tammy Vaillancourt, formerly Assistant Chief of Planning, has started her new duties as
an accountant in the DOS Division of Business Administration. Good luck to Jo-Jo and
Tammy.

GUARD AND HAZMAT TEAMS TRAIN AT THE ROCK — A dangerous chemical
vapor wafted through a computer show at Rockingham Park, sending more than 100
people to area hospital with headaches, dizziness and coughing. That was the scenario for
a weekend exercise earlier this month involving the N.H. National Guard Civil Support
Team and the Southeastern Hazardous Materials Mutual Aid District. Twenty-two Guard
members and about 40 hazmat team members from 15 communities along I-93 swept the
area, looking for the chemical agent. The responders worked on coordinating their
efforts, including communications and response procedures. The exercise was part of the
recertification process for the Civil Support Team.
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Step 1: Make Your Emergency Kit

Making a kit is easier than you think. In fact, you can start with the basics and add on over time. The checklist
below gives ideas on what might go into a kit from the most basic to the most complete. Use this list to choose

the things that best meet your own needs.

Your Grab Bag

It is important to have a Grab Bag ready to go in
case you ever need to leave your home quickly in
an emergency. Your Grab Bag should include:

U One day’s clothing and shoes for each

Your Car

If you have a car, keep your gas tank filled above
halfway. In an emergency you may not be able to
get fuel. Other items to have in your car include:

U Bottled water

family member

U Personal care products (for example:
toothbrush, feminine hygiene products, diapers)

U Towel

U Blanket or sleeping bag

U Flashlight & extra batteries
O Granola bars/trail mix

U Extra set of car keys

U Cash

U Prepaid phone card

U Food (granola/energy bars)
Q First aid kit

O White distress flag

U Flashlight & extra batteries
U Flares/light sticks

U Blanket or sleeping bag

U Emergency reflective blanket
O Jumper cables

U Tire jack and spare tire

_ _ _ Q Fix-a-flat
U Copies of important documents: medical O Shovel
and prescription information, passports, birth
certificates, drivers license, insurance papers, U Maps

bank account information ...

If you have to leave your home quickly,
don’t forget your prescription medications,
eyeglasses and/or hearing aids.

Think about keeping your Grab Bag in the trunk
of your car. You’ll be ready to go quickly and will
have what you need if you are stuck on the road.

Your Home
In an emergency, having these few items in your home can help keep your family safe.

U Water: at least 1 gallon, per person, per day
Q4 Can opener (non-electric)

Ul Battery powered radio

O ABC-type fire extinguisher

U Smoke detectors and carbon
monoxide detectors

U Prescription medications

U Wired telephone (not cordless)

U First aid kit

U Flashlight & battery powered lantern
U 3-day supply of canned or dried foods
U 3-day supply of baby food and formula

If you lose power, eat the food in your refrigerator first. Without power, a refrigerator
should keep food at a safe temperature for about four hours. If the power is off longer
than that, use your emergency food supply.
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Most Prepared

Your In-Home Kit

To be MORE prepared, add supplies to

last 7-10days. How can you build your

7- to 10-day supply? Buy a few extra

supplies each month until you have

enough to last for at least 7 extra days.

Buy foods that need no refrigeration and

little or no cooking. Try:

U Water: at least 1 gallon, per person,
per day

U Canned or dried fruits, vegetables
and soups

U Canned or dried meat and seafood

U Beverages: instant coffee, canned
juice

U Rice, pasta, cereal, crackers

U Powdered or canned milk

U Baby food and formula

U Comfort foods; snacks, sweets

U Other foods: peanut butter, cooking

oll, salt, nuts

Other needed items:

U Personal care products (for
example: feminine hygiene
products, diapers)

Pet needs:
U Food, water and medications

Store supplies in a dry, cool place.
Use supplies before they expire
and replace what you use.

Extra Supplies to Have at
Home

In order to be MOST prepared, keep
these things at home:

U Outdoor grill and fuel
U Fire escape ladder
U Rope and duct tape
U Extra batteries

Never use items such as grills,
camp stoves, or generators in-
doors. They create carbon monox-
ide, a deadly gas that cannot be
seen or smelled.
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Step 2: Make a Family

Communications Plan

If you are separated and cannot get in touch with your family,
each family member should call the same contact out-of-state.
Fill out the card above and give copies to all family members
to keep with them. Identify:

B An emergency contact in your local area

B A contact out-of-state in case the emergency affects
your local contact

B A neighborhood meeting place
Step 3: Make a Family Evacuation Plan

In an emergency, you may need to leave your home quickly.
If you think you might need to evacuate, listen to the radio for
more information. Make sure everyone knows:

B The best exits out of your home

B A neighborhood meeting place

W |ocal radio station

W Location of: Grab Bag, fire extinguisher and first-aid kit
B A plan for pets in case you need to evacuate

Step 4: Make a Plan for People with
In-Home Care Needs

If someone needs special assistance in an emergency:

W Tell your local fire department about their special needs

W |dentify a neighbor or family member who can help
if a care provider cannot get to them

W Talk with a care provider about what should be done
in an emergency

W Consider helping neighbors who may have special needs
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Twice each year This brochure was designed
When you change your clocks and produced by the Community
you should also: Health Institute in cooperation with
New Hampshire Department of
Health and Human Services, New

B Check the batteries in smoke and carbon monoxide detectors

B Check the pressure gauge on your fire extinguishers Hampshire Department of Safety
B Practice getting out of your home quickly with your family and Capital Area Public Health
B Update your Grab Bag Network. For more information
B Use and replace any food in your kit that will expire soon about emergency preparedness,

visit the following websites:

www.ready.gov
To help prevent the spread of disease and illness: www.fema.gov
B Use a tissue when coughing or sneezing or sneeze into your elbow www.cdc.gov
B \Wash hands often, especially when handling food, and www.redcross.org
after coughing, sneezing or using the bathroom www.nhoem.state.nh.us
B Stay home when you are sick www.dhhs.nh.gov

Safe drinking water in an emergency

If your water comes from a city or town system, obey “boil water” orders from officials. Heat water to a rolling boil for 2
minutes. Do not use water from a well that has been submersed in flood water. Check with officials about testing for well
water contamination. Never use flood water for any purpose because it could be contaminated.
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Preparing for

an mergency.
The Smart Thing to Do

Governor

This brochure can help you to plan to keep
your family safe in an emergency. It will help

Why Prepare? you to:

» Make an emergency kit
If you think about it, you take » Make a family communications plan
precautions every day, not just » Make a family evacuation plan
when a snowstorm is coming. For « Make a plan for people with
instance, you wear your seat belt in-home care needs

in the car just in case you are in an
accident. You make your children
wear helmets when they ride their
bicycles. You double check your
iron to make sure it is unplugged.

Preparing for emergencies is not
new. Your grandparents probably
had extra supplies in their home:
soap and shampoo in bathroom
closets, onions and potatoes
stored in the basement, and
canned goods on pantry shelves.
They understood the value and
wisdom of having a little extra on
hand for emergencies.

All states have disasters, even

- i New Hampshire Department of Health & Human Services
New Hampshire. We have ice www.dhhs.nh.gov

storms, tornadoes, floods, and and

New Hampshire Department of Safety
Homeland Security & Emergency Management
www.nhoem.state.nh.us

power outages. It is smart to
prepare for the unexpected.







