7. TRAINING
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TRAINING POINT OF CONTACT

The State of New Hampshire has designated the Department of Safety, Division of Fire Standards and Training and Emergency Medical Services as the coordination point-of-contact for all US Department of Homeland Security Training.  FEMA Emergency Management Institute and Office of Domestic Preparedness (ODP)/WMD classes are available thru the NHFA.  

The Point of Contact for this training at the Fire Academy is Captain Bob Pragoff; he can be reached at (603)271-2661, x-31023, rpragoff@safety.state.nh.us.

Check their web page for current classes.

http://www.nh.gov/safety/divisions/fstems/trainingcert/programs/index.html
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33 Hazen Drive, Concard, NH 03308 1-800-371-4503 or 603-223 4200 FAX: B03:271-1081

GENERAL ADMISSION APPLICATION
Section 1: PERSONATL INFORMATION
SexM_ F

Name:_____
Address___

Horne Phone:__
Ermail Address___
Depattment / Agency___

Rank in Dept___
Career

Agency Phone:__ . AgencyFax__ |
Section 2: COURSE INFORMATION
Course Requested _____ . CREF #_ - .

Course Start Date:_____ Course Location' __

**NOTE: Submittingan application without having met prerequisites wil delay enrollment.
1 certty thatthe inforration on this application is cortect. | agree to abide by the rules, policies, and regulations of the New
Hampshie Division of Fire Standards and Training and Errergency Medical Services if | am admitted as a studert. Falsifation of

inforration may resultin denial of a course cerificate. | hereby authorize release of any and all information concerning my
envoliment in this course to the chief offcer in charge or designee of my organization

Signature of Applicant:___ Dat

Section 3: AGENCY AUTHORIZATION (spplicsble for ALL stulents heing sponsored hy their depts. / sgencies)

**NOTE: Non-affiliated applicants must submit proof of healthcare coverage with application.

I herety authorze the above applicart to participate in the program above and therefors understand that the above-named
individual will be covered by my organization's Worker's Compensation Insurance while partcipating in such training, and that the Fire
Standards and Training Cormmission and the Division of Fire Standards and Training and Emergency Medical Services shal not be
liable for any injuries sustained during such training

This applicant is considered by my agency's standards to be physicaly and emtionaly it to perform firefighting evolutions without
special considerations, and where applicatle, to meet NF PA 1582,

Signature of Agency Representative:

By checking here, my agency also agrees to pay tuition upon billng from the Division and is aware of the
refund policy which is located on the Division's website: htty:fuww.nh gov/safety/ivisionsAste msfomms html

Section 4: PERSONAL PAYMENT INFORMATION

___Personal Check Maney Order / Bank Check STAFEUSEDNLY:
VISA  __ MasterCard ____ American Express
Fullname listed oncard: ____
Card nurnber o Exp____ VCode# _
@ it Honthe bai
Amount -

Signature: __

For further information on the Division's refund policy and dormitory reservations, pleass rsfer to the Division's webste:
hitp:ihwww . govisafety/divisionsifstemsfinde il
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EMERGENCY MANAGEMENT 

INSTITUTE (EMI)
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EMERGENCY MANAGEMENT INSTITUTE (EMI) INFORMATION
Through its courses and programs, Emergency Management Institute (EMI), located in Emmitsburg, Maryland, serves as the national focal point for the development and delivery of emergency management training to enhance the capabilities of federal, state, local, and tribal government officials, volunteer organizations, and the public and private sectors to minimize the impact of disasters on the American public. EMI curricula are structured to meet the needs of this diverse audience with an emphasis on how the various elements work together in emergencies to save lives and protect property. 

Instruction focuses on the four phases of emergency management: mitigation, preparedness, response, and recovery. EMI develops courses and administers resident and non-resident training programs in areas such as natural hazards (earthquakes, hurricanes, floods, dam safety), technological hazards (hazardous materials, terrorism, radiological incidents, chemical stockpile emergency preparedness), professional development, leadership, instructional methodology, exercise design and evaluation, information technology, public information, integrated emergency management, and train-the-trainers. 

Approximately 5,500 participants attend resident courses each year while 100,000 individuals participate in non-resident programs sponsored by EMI and conducted by state emergency management agencies under cooperative agreements with FEMA. Another 150,000 individuals participate in EMI-supported exercises, and approximately 1,000 individuals participate in the Chemical Stockpile Emergency Preparedness Program (CSEPP). Additionally, hundreds of thousands of individuals use EMI distance learning programs such as the Independent Study Program. 

EMI Courses & Schedules
To take a course at EMI, applicants must meet the selection criteria and prerequisites specified for each course. Participants may not take the same course more than once.

EMI courses are generally limited to U.S. residents, however, each year a limited number of international participants are accommodated in Emergency Management Institute courses.For applicants of on-campus and regional courses for which stipend reimbursement occurs: 

	Resident Courses 
	Integrated Emergency Management Course (IEMC) 

	Certified Emergency Manager Program 
	Disaster Field Training Operations (DFTO) 

	Non-Resident Courses (EMI Courses Conducted by States)
	Master Trainer Program (MTP)

	Distance Learning Courses (Independent Study Courses)
	Higher Education 


Visit the EMI Web site for further information at: http://training.fema.gov/
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Independent Study Program (ISP) OVERVIEW
The Emergency Management Institute’s (EMI) Distance Learning (DL) Section offers the Independent Study Program (ISP). This is a distance learning program which offers train​ing, free of charge, to the nation’s emergency management network and the general public. It serves as both an alternative means to deliver valuable training to the professional and volun​teer emergency management community, and an opportunity to improve public awareness and promote disaster preparedness nationally. 
FEMA’s Independent Study Program (ISP) offers courses that support the nine mission areas identified by the National Preparedness Goal.

	· Incident Management 

· Operational Planning 

· Disaster Logistics 

· Emergency Communications 

· Service to Disaster Victims 
	· Continuity Programs 

· Public Disaster Communications 

· Integrated Preparedness 

· Hazard Mitigation 
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Independent Study Program (ISP) Course List – As of March 2009

	IS-1 - Emergency Manager: An Orientation to the Position 

	IS-3 - Radiological Emergency Management 

	IS-5.A - An Introduction to Hazardous Materials 

	IS-7 - A Citizen's Guide to Disaster Assistance 

	IS-8.A - Building for the Earthquakes of Tomorrow: Complying with Executive Order 12699 

	IS-10 - Animals in Disaster, Module A: Awareness and Preparedness 

	IS-11 - Animals in Disaster, Module B: Community Planning 

	IS-15.A - Special Events Contingency Planning for Public Safety Agencies 

	IS-16 - Supervisors' Guide to Equal Employment Opportunity 

	IS-18 - FEMA EEO Employee Course 

	IS-22 - Are You Ready? An In-depth Guide to Citizen Preparedness 

	IS-30 - Mitigation eGrant System for the Sub-grant Applicant 

	IS-55 - Household Hazardous Materials - A Guide for Citizens 

	IS-100.a - Introduction to Incident Command System, I-100 

	IS-100.HC - Introduction to the Incident Command System for Healthcare/Hospitals 

	IS-100.LEa - Introduction to the Incident Command System, I-100, for Law Enforcement 

	IS-100.PWa - Introduction to the Incident Command System, I-100, for Public Works Personnel 

	IS-100.SCa - Introduction to the Incident Command System, I-100, for Schools 

	IS-102 - Deployment Basics for FEMA Response Partners 

	IS-111 - Livestock in Disasters 

	IS-120.A - An Introduction to Exercises 

	IS-130 - Exercise Evaluation and Improvement Planning 

	IS-139 - Exercise Design 

	IS-197.SP - Special Needs Planning Considerations for Service and Support Providers 

	IS-200.a - ICS for Single Resources and Initial Action Incidents 

	IS-200.HC - Applying ICS to Healthcare Organizations 

	IS-208 - State Disaster Management 

	IS-230 - Principles of Emergency Management 

	IS-235 - Emergency Planning 


Independent Study Program (ISP) Courses – As of March 2009 (cont’d.)
	IS-240 – Leadership & Influence

	IS-241 - Decision Making and Problem Solving 

	IS-242 - Effective Communication 

	IS-244 - Developing and Managing Volunteers 

	IS-250 - Emergency Support Function 15 (ESF 15) External Affairs: A New Approach to Emergency Communication and Information Distribution 

	IS-253 - Coordinating Environmental and Historic Preservation Compliance 

	IS-271 - Anticipating Hazardous Weather & Community Risk 

	IS-279 - Engineering Principles and Practices for Retrofitting Flood-Prone Residential Structures 

	IS-288 - The Role of Voluntary Agencies in Emergency Management 

	IS-292 - Disaster Basics 

	IS-301 - Radiological Emergency Response 

	IS-302 - Modular Emergency Radiological Response Transportation Training 

	IS-317 - Introduction to Community Emergency Response Teams 

	IS-324 - Community Hurricane Preparedness 

	IS-330 - Refresher Course for Radiological Response 

	IS-331 - Introduction to Radiological Emergency Preparedness (REP) Exercise Evaluation 

	IS-340 - Hazardous Materials Prevention 

	IS-346 - An Orientation to Hazardous Materials for Medical Personnel 

	IS-362 - Multi-Hazard Emergency Planning for Schools 

	IS-386 - Introduction to Residential Coastal Construction 

	IS-393.A - Introduction to Hazard Mitigation 

	IS-394.A - Protecting Your Home or Small Business From Disaster 

	IS-546 - Continuity of Operations (COOP) Awareness Course 

	IS-547 - Introduction to Continuity of Operations (COOP) 

	IS-630 - Introduction to the Public Assistance Process 

	IS-631 - Public Assistance Operations I 

	IS-632 - Introduction to Debris Operations in FEMA's Public Assistance Program 

	IS-650 - Building Partnerships with Tribal Governments 


	IS-700.a - National Incident Management System (NIMS) An Introduction 

	IS-701 - NIMS Multi-agency Coordination Systems 

	IS-702 - National Incident Management Systems (NIMS) Public Information Systems 

	IS-703 - NIMS Resource Management 

	IS-706 - NIMS Intrastate Mutual Aid - An Introduction 

	IS-775 - EOC Management and Operations 

	IS-800.B - National Response Framework, An Introduction 

	IS-801 - Emergency Support Functions (ESF) #1 - Transportation 

	IS-802 - Emergency Support Functions (ESF) #2 - Communications 

	IS-803 - Emergency Support Function (ESF) #3 – Public Works and Engineering 

	IS-804 - Emergency Support Function (ESF) #4 – Firefighting 

	IS-805 - Emergency Support Function (ESF) #5 – Emergency Management 

	IS-807 - Emergency Support Function (ESF) #7 – Logistics Management and Resource Support Annex 

	IS-808 - Emergency Support Function (ESF) #8 – Public Health and Medical Services 

	IS-809 - Emergency Support Function (ESF) #9 – Search and Rescue 

	IS-810 - Emergency Support Functions (ESF) #10 - Oil and Hazardous Materials Response Annex 

	IS-811 - Emergency Support Functions (ESF) #11 - Agriculture and Natural Resources Annex - New

	IS-812 - Emergency Support Function (ESF) # 12 - Energy 

	IS-813 - Emergency Support Functions (ESF) #13 - Public Safety and Security Annex 

	IS-814 - Emergency Support Function (ESF) #14 – Long Term Community Recovery 

	IS-821 - Critical Infrastructure and Key Resources Support Annex 

	IS-860 - Introduction to the National Infrastructure Protection Plan 

	IS-1900 - NDMS Federal Coordinating Center Operations Course


Independent Study Program (ISP) Courses – As of March 2009 (cont’d.)
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Independent Study Program Curriculum

· Mitigation
· Preparedness & Technology
· Professional Development
· Disaster Operations and Recovery
· Integrated Emergency Management
ISP Curriculum – MITIGATION

	Course Name
	Course Code

	Animals in Disaster, Module A: Awareness and Preparedness
	IS-10

	Introduction to the Incident Command System, I-100, for Schools
	IS-100.SCa

	Animals in Disaster, Module B: Community Planning
	IS-11

	Livestock in Disasters
	IS-111

	Anticipating Hazardous Weather & Community Risk
	IS-271

	Engineering Principles and Practices for Retrofitting Flood-Prone Residential Structures
	IS-279

	Mitigation eGrant System for the Sub-grant Applicant
	IS-30

	Introduction to Community Emergency Response Teams
	IS-317

	Community Hurricane Preparedness
	IS-324

	Multi-Hazard Emergency Planning for Schools
	IS-362

	Introduction to Residential Coastal Construction
	IS-386

	Introduction to Hazard Mitigation
	IS-393.A

	Protecting Your Home or Small Business From Disaster
	IS-394.A

	Building for the Earthquakes of Tomorrow: Complying with Executive Order 12699
	IS-8.A

	Emergency Support Function (ESF) #3 – Public Works and Engineering
	IS-803

	Introduction to the National Infrastructure Protection Plan
	IS-860


ISP Curriculum – PREPAREDNESS & TECHNOLOGY

	Course Name
	Course Code

	Emergency Manager: An Orientation to the Position
	IS-1

	Introduction to Incident Command System, I-100
	IS-100.a

	Introduction to the Incident Command System, I-100, for Law Enforcement
	IS-100.LEa

	Introduction to the Incident Command System, I-100, for Public Works Personnel
	IS-100.PWa

	Deployment Basics for FEMA Response Partners
	IS-102

	Special Events Contingency Planning for Public Safety Agencies
	IS-15.A

	ICS for Single Resources and Initial Action Incidents
	IS-200.a

	Are You Ready? An In-depth Guide to Citizen Preparedness
	IS-22

	Introduction to Radiological Emergency Preparedness (REP) Exercise Evaluation
	IS-331

	Hazardous Materials Prevention
	IS-340

	An Introduction to Hazardous Materials
	IS-5.A

	Continuity of Operations (COOP) Awareness Course
	IS-546

	Introduction to Continuity of Operations (COOP)
	IS-547

	Household Hazardous Materials - A Guide for Citizens
	IS-55

	Building Partnerships with Tribal Governments
	IS-650

	National Incident Management System (NIMS) An Introduction
	IS-700.a

	NIMS Resource Management
	IS-703

	EOC Management and Operations
	IS-775

	National Response Framework, An Introduction
	IS-800.B


ISP Curriculum – PREPAREDNESS & TECHNOLOGY (continued)

	Course Name
	Course Code

	Emergency Support Functions (ESF) #1 - Transportation
	IS-801

	Emergency Support Functions (ESF) #2 - Communications
	IS-802

	Emergency Support Function (ESF) #4 – Firefighting
	IS-804

	Emergency Support Function (ESF) #5 – Emergency Management
	IS-805

	Emergency Support Function (ESF) #7 – Logistics Management and Resource Support Annex
	IS-807

	Emergency Support Function (ESF) #8 – Public Health and Medical Services
	IS-808

	Emergency Support Functions (ESF) #10 - Oil and Hazardous Materials Response Annex
	IS-810

	Emergency Support Functions (ESF) #13 - Public Safety and Security Annex
	IS-813

	Emergency Support Function (ESF) #14 – Long Term Community Recovery
	IS-814

	Critical Infrastructure and Key Resources Support Annex
	IS-821


ISP Curriculum – DISASTER OPERATIONS & RECOVERY

	Course Name
	Course Code

	NDMS Federal Coordinating Center Operations Course
	IS-1900

	State Disaster Management
	IS-208

	Emergency Support Function 15 (ESF 15) External Affairs: A New Approach to Emergency Communication and Information Distribution
	IS-250

	Coordinating Environmental and Historic Preservation Compliance
	IS-253

	The Role of Voluntary Agencies in Emergency Management
	IS-288

	Disaster Basics
	IS-292

	Radiological Emergency Management
	IS-3

	Radiological Emergency Response
	IS-301

	Modular Emergency Radiological Response Transportation Training
	IS-302

	Refresher Course for Radiological Response
	IS-330

	An Orientation to Hazardous Materials for Medical Personnel
	IS-346

	Introduction to the Public Assistance Process
	IS-630

	Public Assistance Operations I
	IS-631

	Introduction to Debris Operations in FEMA's Public Assistance Program
	IS-632

	A Citizen's Guide to Disaster Assistance
	IS-7


ISP Curriculum - PROFESSIONAL DEVELOPMENT

	Course Name
	Course Code

	Exercise Design
	IS-139

	Principles of Emergency Management
	IS-230

	Emergency Planning
	IS-235

	Leadership & Influence
	IS-240

	Decision Making and Problem Solving
	IS-241

	Effective Communication
	IS-242

	Developing and Managing Volunteers
	IS-244


ISP Curriculum - INTEGRATED EMERGENCY MANAGEMENT

	Course Name
	Course Code

	Introduction to the Incident Command System for Healthcare/Hospitals
	IS-100.HC

	An Introduction to Exercises
	IS-120.A

	Exercise Evaluation and Improvement Planning
	IS-130

	Applying ICS to Healthcare Organizations
	IS-200.HC

	NIMS Multi-agency Coordination Systems
	IS-701


FEMA’s Independent Study Program

How to Get Started 
The fastest way to begin taking courses is to visit FEMA’s website. You can learn about each course, download materials, and submit your final exams all from the convenience of your home or office. 

1. Go to FEMA’s training website at:    http://training.fema.gov 
2. Click on green tab - FEMA Independent Study 

3. Click on ISP Course List in the red box on the right side of the page. 

4. Choose a course, and click on it. 
Next to the course overview, there will be options. One option you may see is “Download Materials” in Adobe Acrobat Reader®. You can print them, save them to disc, or read from the screen. The test questions for each course are part of the downloadable materials (usually at the end). 

Another option you may see is “Interactive Web-based Course”. This option will direct you to our Virtual Campus where you will create a user ID and password for yourself, and enroll in one of the interactive courses. Once you have enrolled yourself, you will be able to go through the course lesson by lesson, access useful tools, and other informative websites. 
The test questions will be at the end of the last lesson. 
Scroll down to the bottom, and click on “Take Final Exam”. Fill in your answers and demographics, and click Submit. 

FEMA will score your test and send you a response via email usually within 24 hours. If you score a 75% or higher, your email will contain a link to access and print your certificate of completion. 

Earn College Credit 
Through the regional accreditation agencies, it is possible to earn transferable academic credit for completion of Independent Study courses. Frederick Community College has assumed responsibility for the evaluation of our Independent Study courses. Courses meeting their academic standards become eligible for lower division academic credit. To apply for college credit, you must successfully complete a course. 
FEMA’s Independent Study Program

(continued)

Continuing Education Units (CEUs) 
The ISP courses are evaluated and awarded CEUs in accordance with the standards established by the International Association of Continuing Education and Training (IACET). The number of CEUs for each course is listed on our website. 
Active & Reserve Members of the Military 
Active duty members of some branches of the military may be eligible to apply the completion of ISP courses toward promotion and retention programs. Contact your personnel or education office to determine if this program is applicable to your career progression. Our experience indicates that the member is usually required to apply and pay for college credit before receiving consideration to apply his or her participation in the ISP toward promotion or retention points. Members of the reserve components, who are required to accumulate retirement and retention points, are, in most cases, able to obtain credit for their work through the ISP.                 

Integrated Emergency Management Course

A learning experience in how to manage emergencies….
Protecting the population is a primary responsibility of government, and fulfilling this responsibility depends on the abilities of emergency personnel to prepare for, respond to, recovery from, and mitigate against disaster. It means developing and maintaining a high standard of readiness and an ability to function effectively under crisis conditions. Emergency personnel can attain readiness either through managing emergencies or through participating in exercises. Clearly, exercises are the preferred method of gaining the necessary expertise. 
The Integrated Emergency Management Course, offered by the Emergency Management Institute of the Federal Emergency Management Agency (FEMA), places public officials and emergency personnel in a realistic crisis situation within a structured learning environment. Early in the course, an emergency scenario begins to unfold in sequence with classroom-style lectures, discussions and small-group workshops. 
As the course progresses, scenario-related events of increasing complexity, threat, and pressure occur. Participants develop emergency policies, plans, and procedures to ensure an effective response. The course culminates in an emergency exercise designed to test participant knowledge, awareness, flexibility, leadership, decision-making, and interpersonal skills under extreme pressure in the EOC environment. 

Participants are challenged to use the new ideas, skills, and abilities in addition to their own knowledge and experience. In this way, the Integrated Emergency Management Course allows individuals to rehearse their real-life roles in a realistic emergency situation, while at the same time identifying additional planning needs.
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For additional information for the Integrated Emergency Management Course visit the link:

http://training.fema.gov/EMIWeb/IEMC/about.asp
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Suggested EOC Operations Courses

WebEOC Training
WebEOC is a web-based disaster management system maintained by HSEM providing real-time situational awareness during emergencies and State EOC activations. Towns enrolled have the capability to interact and/or view activation activities of other municipalities and State agencies.  

Free training, lasting approximately 3 hours, is provided on a monthly basis.  For more information and enrollment contact:  lorri.sargent@hsem.nh.gov  or call (603)223-3606.

Emergency Operations Center (EOC) Management and Operations (G775) – This 2-day course explores the role, design, and functions of Emergency Operations Centers (EOCs) and their relationships as components of a multi-agency coor​dination system. The course contains disaster-related examples, activities, and case studies that relate to EOCs and multi-agency coordination systems at the local, State, and Federal levels of government.

Selection Criteria: This course is open to all Federal, State, local, and Tribal emergency managers; first responders to include incident commanders from all emergency management disciplines; private indus​try personnel responsible for coordination activi​ties during a disaster; and Voluntary Organizations Active in Disaster (VOAD) personnel.

Prerequisites:
Recommended:  IS-701, Multi-Agency Coordination System (MACS) Course and IS-775, EOC Management and Operations

Incident Command System/Emergency Operations Center Interface (G191) - This 1½-day course works best when delivered to Incident Command System and Emergency Operations Center personnel from the same com​munity. The course provides an opportunity for par​ticipants to begin developing an ICS/EOC interface for their community. The course reviews ICS and EOC responsibilities and functions and depends heavily on exercises and group discussions to for​mulate the interface.

Selection Criteria: Participants should be teams from a community’s ICS and EOC personnel.

Prerequisites:
Required:  None

Recommended:  ICS-100 and ICS-200.
Suggested EOC Operations Courses (continued)

EOC Operations – This 4 hour course is offered through the NH Fire Academy, but is not a “FEMA” course.  This is strictly EOC operations utilizing the community’s Emergency Operations Plan with hands on and community driven scenarios.  The concept comes from training modules used for training purposes to test the Radiological Emergency Response Plan (RERP) which is a FEMA evaluated program.  Although the RERP is procedure driven, EOC operations are community driven.

Prerequisites:  The community’s Local Emergency Operations Plan (LEOP) should be in the required Emergency Support Function (ESF) format.
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